Long Range
Plan Report

March 8, 2018



3/8/2018

Venture Out Long Range Plan
Adhoc Committee
Venture Out Condo Board

Dear Condo Board Members

The Long Range Adhoc Plan Committee has completed the Long Range Plan you requested including a
suggested timeline.

The Committee consisted of Alice Anderson, Bert Sebastian, Don Check, Dennis Olsen, Byron Snowden,
and Chairperson Beryl Willerton. All of the committee is thankful to Alice for acting as our secretary and
Byron for accumulating all the resource material and paperwork for the report. We met for 2 hours on
ten Tuesday mornings in the Activity Office boardroom beginning in December 2017 and concluding on
March 6th, 2018. All of the members were totally involved in examining the supporting documents,
reviewing findings, taking part in discussions surrounding the order of the recommendations, and in
writing the report. As a result, you may notice subtle differences in the way topics are presented but
they shouldn't be enough to distract your attention from the contents. The Plan includes a list of the
elements which were examined and details the method used to reach our determination. The report is
laid out with each topic identified and includes the reasoning for our conclusion regarding that topic.

A spreadsheet including a point system was used to evaluate each of the following (attached as an
appendix):

. Utilities

. Infrastructure

. Park Facilities

. Club Facilities

o Communications

Each area was reviewed, and a point value awarded based on:

. Resident Surveys

o Health Safety

. Asset Preservation

o Functional Need

o Program Changes

o Financial Cost Benefit

. Aesthetics to Park

. Marketing Benefit

o All input from the Committees and Social Board

All the backup documents are included as appendixes for your review. We will gladly answer your
questions as they arise during your review.

We thank you for the opportunity to serve you in this important endeavor.
Respectfully Submitted,

Beryl Willerton — Chairperson, Alice Anderson, Bert Sebastian, Byron Snowden, Don Check, Dennis Olsen



Executive Summary

The Ad-Hoc Long Range Planning Committee (LRPC) recommends seven (7) steps and/or actions be
taken within the next 5-year time frame. These 7 steps address the major projects and issues currently
facing Venture Out based on the Hultsman Study, standing committee inputs, Administration input, and
resident responses. These 7 steps and/or actions are:

. Design a Hobby Center plan that resolves club health, safety, and space issues that exist
throughout the park. Then build the resulting design within 10 years.

. Develop a Capital Project Funding procedure to eliminate or greatly reduce assessments.

o Build a new Administration Building. Rebuild the West Pool.

. Resolve the drainage issues in the Southwest corner of VO. Continue to improve, repair,
upgrade VO streets and lighting.

. Improve communications between governing bodies and residents using existing platforms

and implement new technology to increase participation.

The body of this report expands on these recommendations, includes all the backup documentation, a
proposed time line, and outlines how the LRPC came to these recommendations. To a limited degree,
future challenges that the Park faces beyond 10 years are mentioned.

The following 5 years (year 6-10) will require significant expenditures on regular updates, upgrades,
refurbishing, and general care and maintenance of then existing facilities. The Park will be well into its
5th decade and will need much preventative care. As a result, the 7 recommended steps and /or actions
cannot be delayed or put off.

Finally, a revisit to the LRP should be done every 5 years to maintain relevancy to current Park needs
and situations.

Respectfully submitted

Ad-Hoc Long Range Planning Committee



INTRODUCTION

The first comprehensive Venture Out long range plan was completed in 2003. The results of that plan
were the rebuild of the Community Center, the East Pool Complex and the Sports-plex. The plan also

included the additional security measures at the front and back gates and the improved RV overnight
area.

Given the success of that plan, a second-long range plan was commissioned by the Condominium Board
of Directors in 2016. The planning categories include Community Awareness, Infrastructure, Areas and
Facilities, Communication, Technology, Finances, Housing, Programs and Services and
Volunteers/Staffing.

It is the intent that with Resident input from the 2016 Hultsman study, that the new long range plan will
be developed and will guide Venture Out planning over these next 5-10 years.

It is important to recognize that a key part of the strategic planning process is to conduct a periodic
review and update of the long range plan. These reviews allow for the plan to be updated and are
crucial to assure that the plan reflects the actual progress and needs of Venture Out. The reviews
should be documented and result in an update of the plan.

This plan incorporates a few of the remaining aspects of the 2003 Long Range plan, primarily
infrastructure projects, as well as priorities outlined in the Hultsman study, VO Standing Committees and
Condo and Social Board input.

We realize that any Long Range Plan is a living document and unforeseen circumstances and future
Condominium Boards may change the plan's implementation time frame. With this understanding we
offer the following as a recommended Venture Out Long Range Plan.

METHODOLOGY

Our initial review was done based on the following established criteria and points were

Allotted to each area reviewed:

o Resident Survey Results - 0 to 15 points (pts.) maximum. More than 20% of residents say
element is very important - 5 pts. If 20% more say important - add 5 points and if 20% more
somewhat important add 5 more points to a total of 15.

. Health and Safety- 0 to 15 pts maximum. Immediate corrective action need to protect the
public, property or environment- 10 points, Recognized Health and/or safety hazard
(potential cause harm)- 7 pts. Hazardous but not endangering participants or bldg., - 5 pts.
Imminent public health code violation based on risk assessment- 5 pts.

. Asset Preservation - 0 to 15 pts maximum. Reserve study notes element has only 0 to 3-
year useful life remaining 0 to 15 points along with spending



history of requesting entity. Reserve study notes element has only 4-10 year useful life
remaining 0 to 10 pts. Reserve study notes element has greater than 11 year useful life
remaining 0 to 5 pts.

Functional Need - 0 to 15 pts. Maximum. Functional need presented by either existing clubs
or potential new clubs to be developed once facilities available. More than 20% residents
say very important 0 to 5 pts. If more that 20% say important add O to 5 pts. If more that
20% say somewhat important add O to 5 pts.

Program Changes - 0 to 10 pts. Maximum. Base points on increasing trend in membership
year to year for 3 years, expansion of club activities or club offerings, new or expanded
standards for activities, new club for Venture Out and total entity membership fairness, and
time, in queue.

Financial Cost Benefit - 0 to 10 Pts. Maximum. If element/project has a financial cost benefit
to potential resident owners' equity and/or investment in the park

Aesthetics to Park- 0 to 10 Pts. Maximum. If element/project has an aesthetics improvement
to areas in the park.

Marketing Benefit 0 to 10 pts. Maximum. If element/project enhances the marketability of
the park to future resident/owners.

The areas reviewed were:

Utility Infrastructure - Streets & Roads, Storm Drainage, Sanitary Drainage, Water
Distribution, Street Lighting, Irrigation, Perimeter Wall, Solar, Landscaping, and a Broadway
Ave Pedestrian Gate

Park Facilities -Admin Building, Golden Corridor, Bath Houses, Community Center, RV Pull
Through Lots, Laundry, RV Storage, West Pool, East Pool Complex, Sonoran Cafe, Library,
Desert Terrace, Coffee Shop Restaurant, Sports, tiki Bar, Club House Lounge, and Shade
Structures for Parking

Club Facilities- Tennis, Pickleball, Bocce, Softball/Golf, Horse Shoes, Lawn Bowling,
Shuffleboard, Sewing, Ceramics/pottery, Woodworking, Handyman, Lapidary,
Silversmithing, Woodcarving, Glass Arts, Electronics/AV, Ham Radio, Fitness/yoga, Darts,
Fine Arts/Painting, Creative Writing, Table Tennis Badminton, Card Rooms
Communications- VO Website, Internet Wi-Fi, Cable HD TV, Telephone, Out

Lines, Channel 17, Fast Mail

How the review was done:

Each of the 59 areas was examined according to the established criteria and points were accumulated
under each criterion. Each mark was discussed in detail to determine whether the entire committee
agreed with the points for each area. Once a consensus was reached we considered it a final mark and
positioned it accordingly on our recommendations. While the most recent reserve study was considered
based on length of life and cost to repair or replace, it did not determine the final positioning. The
recommendations are based solely on the methodology described.

It should be noted that projects already in the works or underway are noted as just that. They were
considered but since they are already moving ahead we left them off our report other than to say
included were: Storm Drainage, Streets and Roads, replacement activities for the abandoned Pickleball
Courts, Internet Wi-Fi, and Cable HDTV



RECOMMENDATIONS

On completion of the review of each element on the spreadsheet it became obvious that several of the
areas that were top of the list items were already addressed. The ongoing improvements to Streets and
Roads, Drainage, and Street Lighting are carried over from the previous Long Range plan. These areas
have been assessed and are presently in the works. Of the remaining items at the top of the list three
are of the utmost importance. They are improvements to the Administration Building, the Woodshop
(potentially including the Lapidary and Silversmith shops), and the West Pool, all of which require
serious updating or replacing. We recommend that these large projects be the next large projects to be
considered. When they are undertaken is a decision for the Condo Board to make.

Reasoning for placement of items
Administration Building- 80 points

The review of the resident survey indicated that 58.8% of the residents feel that a remodeled or new
Administration Building is desired. Given the overcrowding, cramped quarters, lack of meeting and
storage space as well as the condition of the building we feel there is a risk to both the health and safety
of employees and residents who must be in the building. It got top points for preserving it as an asset
and for the functional need category. Regular program changes due to technical advancement and
other conditions mean updating to equipment regularly. While there will be a financial cost to
remodeling or build a new building there will also be a financial benefit due to the much-improved
appearance of our golden corridor creating better park aesthetics as well as an increased marketing
benefit. This could be the ideal time to enlarge the Administration building as there could be space
made available due to the move of pickleball club to the Sports Complex. It might be possible that some
of the arts clubs could be housed within a space in a new building. This could ensure the appearance of
activity from the moment that a potential owner walked through the front door.

Woodshop, Lapidary, and Silversmith Shops - 80 points

18.8% of the residents surveyed said they thought that the Woodshop had enough space and 10.2% said
they need more. 18.8% said Lapidary had enough space and 6.3% said they needed more. 21.4% said
Silversmith didn’t need more and 2.9% said they did. A visit and review of the facilities revealed that all
three facilities need better ventilation to prevent adverse health effects. The Woodshop particularly
needs more room. The quarters are very tight and extreme care must be used when moving around in
order not to bump others that may be working on a dangerous piece of equipment. The Woodshop
membership would likely increase if they had more space. All three are assets that deserve preserving
as they fill many hours for a hobbyist to realize his/her artistic feelings. Functionally all three require
more space but the greatest need is in the Woodshop. All 3 shops have both men and women in their
shops and this presents a challenge as only 1 bathroom is available, and it is unisex. The Woodshop and
the Silversmith both continually look for new projects to create as they expand their various art forms.
Lapidary seems to remain very much the same, but they have very little room.

Financially the cost to create a larger space that could potentially hold all three clubs will be expensive,
however; since they might share a clean room and a break out room it could be somewhat minimized. If
the membership increased there could be a financial benefit from fundraising. There would likely be a
financial benefit to VO as all 3 clubs are very active in fundraising as well as being hobbies that many
people enjoy. A new building would approve the aesthetics of the park, albeit, out of the main living
area. Marketing this type of available facility would likely be a benefit when attracting new owners.



WEST POOL - 80 POINTS
Over 76% of the residents surveyed said they use the pools. 31.6% use it 1-2 days per week,

27.8% use it 3-5 days per week, and 16.9% said 6-7 days per week. It is obvious that the pools are very
important. The west pool is reaching the end of its lifespan and will soon need major renovations. Since
it takes a considerable amount of time for projects to get done the committee feels that Venture Out
should start the planning process now so that the plan is as complete as possible when the decision is
made to refurbish or replace it. The remaining useful life of this pool on the 2017 reserve study update
is 2 years. Should the Condo Board decide that the work will be done in 2019 preliminary work needs to
start soon.

In addition, the following areas received high points. They are the Perimeter Wall, Handyman, and
Sewing Club. The all received between 65 and 70 points based on our criteria and method.

The entire spreadsheet and the methodology are attached for your review and questions will be
answered regarding why the remaining 59 items evaluated are considered to have a lower priority.
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AREAS AND FACILITIES
At almost 50 years old Venture Out needs a lot of its areas and facilities updated.

Among the top priorities are road replacement and street maintenance, SW drainage,
telecommunications, and improved street lighting. These items are already in progress and need
discussion mainly regarding the funding required to carry out the necessary work. The chapter on
Communications and Technology addresses the telecommunications in more detail.

Three areas received positive support in varying degrees from very important, important and somewhat
important. Remodeling the West Pool received an overall rating of 70.7%; a new Hobby Center received
an overall rating of 63.5% and Replacing or Remodeling the Administration Building received in total
58.8%. Our recommendation puts these 3 items at the top of the recommendation list after those
already in progress.

Other areas that received some degree of support are: Sonoran Café, the development of the Desert
Terrace for meetings and parties and additional RV overnight spots.

In making decisions the fact that 59.1% of residents indicated that the RV Storage Area was either very
important or somewhat important to them, may need consideration. It should also be noted though
that 66% indicated it should be used for other purposes.

In looking at the importance of bathhouses to the residents it needs to be noted that only 15% of
residents felt they weren’t important. Based on these results they do need to be maintained.

The laundry is also important. 63% of residents indicated that the facility is big enough, however; the
qguestion should be asked, “is the area too big now”. With more homeowners having their own washer
and dryer and many of the modern RV’s having onboard Laundry Facilities there may not be as big a
requirement.

HOUSING

The Architecture Committee will need to continually review and update Venture Outs Architectural
Guidelines to ensure they are accurate and applicable and that they are consistent with the City of Mesa
requirements. It is important to the majority of residents that VO’s Rules and Regulations and
Architectural Guidelines be followed. Prompt attention in resolving noncompliance with these rules is a
must. The methods used to request a variance or appeal a decision should be looked at in order to
provide quicker resolutions. The Architecture Committee suggested a method that they feel will
quicken the process. They also indicated that they will stay aware of updated housing and building
regulations and new types of housing that may become available. Their input document is attached.
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INFRASTRUCTURE 2/13/18

Streets and Roads — 70 POINTS

The Hultsman Report has identified Road Replacement and Maintenance as one the most important
ongoing infrastructure issue in the park. Park residents rated “Street Importance” with an 82.2 % rating
according to the study. Our consultant stated that our streets are in good to poor condition. For many
years “black dust” is a primary concern of many owners. Next year should be the final phase of seal-
coating, so say goodbye to black dust. A street engineer has been hired to assist in developing a
comprehensive long-range street replacement plan. This plan will be implemented starting with the
worst streets, first in conjunction with the streetlight replacement plan. Not all streets need repair. The
first phase of street repaving will be on Bonanza and the 800 block of Aero as well as the 800 block of
Merlin. Repaving will be a long-range project for two reasons: 1} the amount of street footage in need of
repaving, in conjunction with; 2) the need for streetlight replacement. Because of the high cost of this
project it can only be implemented in phases. There is an existing Street and Road plan in place at this
time.

DRAINAGE - 70 POINTS

According to the resident’s survey, drainage is the second most important issue with a score of 90.2 % of
interest in the Park and should be a shared responsibility of the residents, as well as VO. This issue is a
high priority, as it has been for several years.

Drainage includes retention basin, culverts, and street runoff. VO problems with drainage is three-fold.
1. Storm water retention basin is too small.

2. Storm water control on Aero and the Hobby Center overtaxes the system.

3. Retention basin drainage into the City storm system.

The Infrastructure Committee has moved to hire an engineer to negotiate with the City of Mesa on the
size of the pond expansion and the installation of a drop type structure that ties into the city’s planned
storm system. Due to the potential high cost of the project a three-phase plan has been developed to
address the drainage issues in the SW corner of the park. Any significant increase in the capacity of the
storm water containment basin will most likely require removal of buildings in the SW corner.

An inspection of the drainage system has shown there is some rusting in places along the culvert under
Navajo between Ercoupe and Fairchild. There is a possibility the culvert can be patched, which would
save a considerable amount of money in repairs. This Committee is committed to reducing storm water
damage and manage water flow in the park.
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Streetlighting — 70 POINTS

Streetlighting is a major concern of the owners, according to the Hultsman Report. The lack of adequate
illumination creates a dangerous environment in the Park. An engineering firm has been retained to
design a park-wide lighting plan. New lighting conduit to be installed in conjunction with street milling
and repaving. By installing a new lighting system, we will reduce the number of poles and lights, as well
as up-grade the aging wire and improve illumination.

Note; Dish and Century Link have been advised of our plan to repave the streets. They have been invited
to coordinate with our conduit installation program.

Exterior Walls — 65 POINTS

The primary issue with the Exterior wall is a lack of security along the northeast corner of the Park. The
wall is low in that area and does not discourage individuals from vaulting over. Security is often
mentioned in the Hultsman Report and is noted as very important. General maintenance should be
sufficient to maintain the wall for the next ten years. The Infrastructure and Safety Committees are
looking for a prudent solution to the security issue. Several solutions have been discussed. This item has
been tabled until more research can be done. Specificity, the effectiveness of a security camera system.

12



FINANCIAL LONG RANGE PLANNING

The Venture Out (VO) long range plan outlines the proposed park facilities desired and or required to
meet the resident’s consideration for future facilities for the next 5 to 10 years.

The plan outlines some significant facility replacements as well as new expanded facilities. Most notable
of these not in any particular order are the following:

. Administration Building

. Wood Working Shop

. West Pool Replacement

o Storm Water Drainage Upgrades
o Lapidary Rock and Gem Shop

o Streets and Roads

. Street Lighting

. Handy Man Shop

o Perimeter Wall

. Sewing Club

o Silversmith Shop

o Additional Bocce Ball Courts

. and numerous other smaller projects

Both Major Maintenance Replacement (MMR) reserve funds and new Capital Project funds will be
required to undertake and complete these facilities.

Both funds will require serious future budgeting and management to meet the objectives of the long
range plan.

The analysis of the MMR reserve funds in the reserve study completed in 2016 notes that the MMR fund
is underfunded and needs to be addressed in topping up the funds to meet the reserve study
requirements. This suggests that serious fund management is required to address any future risks to the
park and to investigate options to address the shortfall as well as the needed funds for future project
upgrades and/or replacement. This long range plan must address this funding management to ensure
the Condo Broad stays on top of the risks that may be incurred.

The options that should be considered are noted on the two sample spreadsheets following. These
attempts to model future assessments/expenditures to the MMR fund, which if kept updated each year,
will serve to manage the risks of this fund and future asset upgrades.

Table 1 models the fund with only the current management approach of a continued 5% yearly increase.
This shows that the fund will be seriously depleted in future years to come.

Table 2 models the fund with the yearly 5% increase as well as an additional yearly assessment of
$25.00/quarter or $100.00. This shows that the fund while still not fully funded, provides for the fund to
be maintained near $1.0M or more and manages the risks to the park. While a fully funded reserve fund
as suggested by the reserve study would be desirable, this modelling does outline a positive risk
management approach. Note the model shows a yearly assessment of $100.00 for only 5 years into the
future. There is no reason that should future boards decide to continue this yearly assessment, that this
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could be done. The Condo Board has the authority to implement this yearly $100.00 assessment each
year at its discretion and would need to deal with it each year.

While not specifically addressed in the Hultsman resident survey, residents have expressed a need for
the park to address the MMR funds shortfall.

A second option is the use of Capital Projects Fund. The only current capital projects fund utilized is the
yearly $90,000.00 amount that is part of the yearly operational budget.

Past capital projects have been funded by special assessments for each project defined and voted on by
the owners. This model can continue to be used in the future to fund each capital project as approved.
Based on some preliminary cost estimates, these special assessments in the year prior to an approved
project will be significant. As an example, a future Hobby Shop for Woodworking, Handymen, Lapidary,
Silversmith and Wood carvers is estimated in the range of $1.0 to $2.0 million dollars. This would
translate into a special assessment of approximately $1,000 or more per owner. In a few years following
as a new administration building is proposed at again the same estimated value will again have a similar
special assessment.

An alternate model for funding is the setup of a Capital Projects Fund. This fund would be established
with a yearly special assessment of an estimated $40/S50 per quarter. On that basis a total of
approximately $280,000 to $350,000 could be contributed to this fund and after 3-4 years sufficient
funds would be available for a project. While the funds would be available, VO owners would still have
the opportunity to vote in favor or against the project.

Table 3 following models such a fund option and again would be managed on a yearly basis against
actual funding requirements.

Implementation of such a fund would require a favorable vote by the owners of VO. The first time this
vote could be taken is in 2019. Over 2/3’s of the residents supported this capital projects fund option in
the Hultsman survey.

In addition to the yearly assessment, funds from club fund raising from the Social Club could also be
used to add further to the Capital Projects fund and further management of the capital fund might
reduce the assessment amount if possible.

Yearly analysis and management of both funds will provide VO with reasonable funds to undertake
projects in a timely fashion.

This yearly assessment would discontinue once adequate funds were in place and no further need for
significant funds is required.

A third option is the use of a capital projects loan or mortgage whereby the funds for a project are
borrowed before the project is required and funds would be borrowed to pay for the project.
Subsequently however a special assessment would still be required over several years to pay off the loan
or mortgage. Not sure if this is possible for the condo corporation to undertake but an investigation
should be done to establish if this option is possible.

The issue or saying is “pay me now, or pay me later”

Any one of these approaches will keep VO the best park in the East Valley.
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LONG RANGE PLAN TIMELINE
Feb 16, 2017

The long range plan is a plan with a timeline of 8 to 10 years out into the future. However, planning
needs to begin almost immediately as projects from concept to occupancy have taken anywhere from
3-4 years.

The Reserve Study identifies replacement of 3 major park elements. These are the West Pool, the Hobby
Shop (wood shop, handy men, Lapidary, and Silversmith shop) and the Administration Building. It is a
reality that the West Pool requires significant upgrades and repairs each year, and these may become
significant enough to force the issue of complete replacement as a more cost-effective approach versus
Band-Aid repairs. The current thinking is that this will occur in the next 2-3 years at best. On that basis
and the above noted time line, preliminary planning for this project should begin almost immediately.

Previous sections in the Long Range Plan report note the same 3 major park elements. The west pool
and both the hobby shops and the administration building received significant support to be in need of
upgrades and or replacement and expansion. With planning taking significant time, preliminary concept
planning should be started as soon as possible. Once completed, programming needs can be identified,
and concept layouts and preliminary cost estimates can be made for both the hobby shops and the
administration building. With this information available to the boards, (both condo and social) decisions
on which facility moves forward and at what schedule can be made. Once this is completed, funding
strategies can be developed.

Following is a very, very preliminary Bar Chart outlining a possible timeline of events as a start to the
planning.
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COMMUNITY AWARENESS

The Hultsman study asked Residents how they first heard of Venture Out. A full 61.6% said it was
through a Residents referral. Twenty two percent (22%) indicated that they had relatives and friends
that lived here. And 88% of renters listed friends and relatives as to how they had heard about Venture
Out.

As Residents we market ourselves well by telling others about our park and our lifestyle and by inviting
them to come and experience it.

The Ambassador program of Residents providing tours to prospective buyers is another example of
Residents themselves marketing Venture Out.

We should continue to listen to what our Residents and our Ambassadors believe would be helpful to
continue to attract new residents. We should also continue to review and update our marketing
materials and what is being said about us on electronic media.

We must also pay more attention to the “Golden Corridor” - what visitors see when they first enter the
park should be modern, up to date and attractive.

VOLUNTEERS

We need to continue to promote volunteering as an integral part of life at Venture Out. Almost two-
thirds (63%) of those completing the 2016 Hultsman survey indicated they currently volunteer,
compared to 48% in 2003. The three (3) most popular reasons for volunteering include:

“l enjoy the work” 44.5%

“I want to help others” 42.5%

“] enjoy the company of others” 41%

The primary reason identified for not or no longer volunteering is health status.

The average age of Residents decreased from 75 in 2003 to 70 in 2016. The younger “Baby Boomers”
are now retiring and as they move into VO they want to be active and included in park activities and
decisions. We need to continue to encourage people to volunteer.

STAFFING

Venture Out could not function without its wonderful staff. The one staffing question in the Hultsman
survey asked about staff attentiveness of the Administration staff. Service by Administrative staff was
rated 92.7% excellent or very good. There was however a focus/work group that raised the issues of
needing to be competitive in wages and benefits giving consideration whether some services should be
contracted for and wanting to ensure there is a succession plan in place for those holding Administrative
positions. The Condominium Board is actively working on these initiatives.
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Programs and Services

Activity Scheduling: The recent Hultsman survey stated that VO needs to consider having varied
schedules for our activities. This is to accommodate people who have schedule conflicts due to working
in the daytime or have other commitments. It states as younger people move into the park the
likelihood of them working is high.

Some clubs currently do have daytime, night time, and weekend open activity times. These schedules
are primarily determined by the club membership.

A possible way to address this issue would be to hold an information meeting or take a survey every two
years to see what their interests and needs are and how the Clubs and the Recreation Department could
better align program schedule times to meet the needs of their members and residents of the park.

Volunteer Recruitment: Teresa Beally our Recreation director stresses that this is a very strong point
for VO. We need to promote it as it is the life style of the park. As a point of reference, the 2002/2003
Hultsman study stated baby boomers would rather pay for services than volunteer. Our experience at
VO has been the opposite. We expect volunteerism to continue be very active for the immediate future.

Special events are a major activity that attracts volunteers. Approximately 41% of the residents are
included. In addition, 33% of residents volunteer as club/committee officers, club monitors etc. Other
areas that attract volunteers are primarily food events, handyman, and the library with a 22% level of
volunteering. These statistics show that park activities encourage and promote volunteering at VO.

Technology for Reservations and Scheduling: The 2017/2018 season was the first-time credit cards
were used to purchase tickets in the activity office and that was accomplished successfully.

The expectation is more on-line activity for ticketing and scheduling will happen. This will be dependent

on staff capabilities which will be different than what we have today and software availability that will
meet the needs.
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Communication/Technology

A new communication standing committee was formed in 2017/18 to work on park wide
communication and electronic technology issues. The Electronics club has expertise in this area and
would be a good resource for this committee to tap into.

1.

Wi-Fi/Internet. The 2016 Hultsman study stated that 94% of the park residents use a personal
computer and 79% of the park residents have a Wi-Fi router. These percentages indicate the
vast majority of residents know how to access information via the internet. These percentages
are expected to increase with younger residents moving into the park. Most residents get their
internet service from Dish or Century link; currently there is Wi-Fi internet available at the
Community Center, Electronics, Oasis, EPC, and RV area (Happy Landing). There is a desire to
have a park wide Wi-Fi system that would provide a quality service at a lower cost. In addition a
number of clubs have requested Wi-Fi for educational purposes. There is a current effort
underway to install a park wide service, but it has encountered technical difficulties.

HD cable TV. This was installed in late 2017 and will provide improved service well into the
future as well. Future additional channels and features may need to be added based on the
needs of the residents. Over 75% of residents are willing to pay $36.00 per quarter to have this
service. The contract will need to be managed and updated from time to time.

VO website. This had a major update in 2017/18 with a significant increase in information about
the park, clubs, activities, the boards etc. This is good marketing tool in addition to providing
necessary information to residents. It will need to be updated and managed as the need for
more information is added and may require a full-time web site manager. A number of clubs
have their own websites and are referenced on VO’s site. The current site needs to be made
more user friendly.

Channel 17. The group currently records and broadcasts many of the major meetings and
activities in the park. In the 2016 Hultsman study 44.4% of park residents watch the condo
board meetings and 32.7% watch the social board meetings. Other events broadcast was at
lower percentages. It is currently accomplished with volunteers and if it is deemed necessary to
expand the coverage of park activities this may require the hiring of staff. There is a current
need to have recorded activities available on demand. This could be accomplished via YouTube
or other social media.

Venture Outlines. Currently this is available in hard copy and delivered every 2 weeks to each
unit plus copies are available in the activity office and administration building. In the 2016
Hultsman study 94.4% of the park residents always or frequently read the VO Outlines hard
copy. Itis also available on line where 20.3% of the park residents always or frequently read the
VO Outlines on-line. This is the major communication media that most people in the park read.
In the future it or its successor will most likely be available only on-line.

Grapevine. This currently occurs on Monday mornings at 9AM in the Baja Bistro. It covers all
the events scheduled for the upcoming week and gives clubs and groups an opportunity to
promote their activities. It is very well attended and in January through March the room is full
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10.

11.

12.

where most of the meetings there is standing room only. This activity should last well into the
future as a viable communication vehicle.
Fast Mail. This is a system that has all the park residents email addresses and is used to put out
important information that everyone needs to receive. This method should last well into the
future.
Telephone. Century link is our land line telephone. Some residents get their internet via this
connection. Over 90% of park residents have a cell phone.
Information Center. The electronics club has made a recommendation to have an Information
Center in the Community Center or in a pod nearby that would include computers, books, fax,
copying machines, videos etc. such as you would find at a library. This recommendation includes
the possibility of the electronics club moving into this center.
Audio Visual. Currently this is a club that is staffed by volunteers. Requests for their services
have increased every year to the point where they are operating at their maximum capacity
with their current staff.

a. Make VO more self-sufficient, as in “do it yourself”. There would be less needing to

request or need AV technical support.

b. Make a major drive to increase AV membership vs needing to hire someone.

c. Keep up to date and on top of technological advances.
In the near future much of the information on all events, activities, meetings, etc. will be
available. In the Hultsman study 59% of the park residents use Facebook. The communication
standing committee will need to be very proactive in managing this technology.
TV monitors. Having visual information provided at key locations is an effective form of
communication with residents.
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Input from Teresa

. Common Facilities Planning Committee Input

By year Action and Planning Outline: Summary
Golden Corridor Recommendation Input
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LONG RANGE PLAN Ad-Hoc Committee
Terms of Reference

LONG RANGE PLAN ADHOC-COMMITTEE TERMS OF REFERENCE
The members appointed are: Beryl Willerton, Chairperson, Alice Anderson, Secretary, Bert Sebastian,
Dennis Olsen, Don Check, and Gail Miller.

GOAL

Manage the completion of our Long Range Plan by the end of this season by combining all the
information that was received from the Hultsman Study and the input that has been gathered from
current park leadership. Once this has been accomplished, create a document that provides a list of the
elements that should be included in the plan and an order of priority for those elements. Finally bring
the Adhoc committees recommendations to the Condo Board for Modification and or approval.

METHOD

To use a spreadsheet developed by Bert Sebastian as a usable tool in collating data gleaned from the
Hultsman Study and data gleaned from incoming reports from Condo Board Committees and Social
Board. Each of the park elements, broken down into Utility infrastructure, Park Facilities, Club Facilities,
Communications, and other soft points, will be rated on a point basis as a method to determine the
importance of each item on a suggested long range plan. The committee will meet weekly until the
proposed Long Range Plan is ready for presentation.

EXPECTED DATE OF PRESENTATION

Not including interim reports on the status the committee anticipates a providing the document that
provides a list of the elements that should be included in the plan and an order of priority for those
elements to the Condo Board by mid-February.

Vice President Farris moved that the VO Condo Board appoint an Ad Hoc Committee to manage the
completion of our Long Range Plan by the end of this season. Treasurer Lopaschuk seconded the
motion.

RATIONALE: The final phase of our Long Range Plan updating process needs a group of informed
residents that can combine all the information that we received from the Hultsman Study and the input
that we have already began to gather from our current park leadership. Once this has been
accomplished, this committee will be asked to create a document that provides a list of the elements
that should be included in the plan and an order of priority for those elements. The final step will then
be to bring their recommendations to the Condo Board for modification and/or approval.
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The following residents have agreed to be appointed to this committee:

Alice Anderson
Bert Sebastian
Beryl Willerton
Dennis Olsen
Don Check

Planning yet to choose
We could possibly add one more resident that has a strong interest in this project and a skill set that can

prove useful in correlating large amounts of information into an understandable presentation. If this
describes you, please contact either Bruce Johnston or myself. Motion carried.
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Committee Input Evaluation Criteria
PROJECT EVALUATION CRITERIA DESCRIPTION-DRAFT 1 - EJS

The following is a description of the criteria to try to follow in attempting to try to evaluate the priority
of park elements in a subjective but objective manner. Each criterion is noted a number of points from 0
to 15 or 0 to 10 in trying to establish a rating for each of the project park elements. This rating will
provide guidance for the Condo Board on deciding which park elements should move forward and in
what order.

CRITERIA:

1.0 Resident Survey Results (0 to 15 pts. maximum)

If 20% or more of residents say element is very important - 5 pts. and if 20% or more of residents say
element is important - add an- other 5 pts. and if 20% or more of residents say element is somewhat
important add another 5 pts. for total of 15 pts. maximum.

2.0 Health & Safety Issue (0 to 15 pts. maximum)

If immediate corrective action is needed to protect the public, property, or environment - 10 pts.
Recognized health and/or safety hazard (potential to cause harm) - 7pts.

Hazardous but not endangering participants or building-5 pts. Imminent public health code violation
based on risk assessment-5 pts.

3.0 Asset Preservation (0 to 15 pts. maximum)

Reserve study notes element has only 0-3 year useful life remaining - 0 to 15 pts. along with spending
history of requesting entity.

Reserve study notes element has only 4-10 year useful life remaining - 0 to 10 pts.

Reserve study notes element has greater than 11-year useful life remaining - 0 to 5 pts.

4.0 Functional Need (0 to 15 pts. maximum)

Functional need presented by either existing clubs or potential new clubs to be developed once facilities
available.

If more than 20% resident/club survey, consider need very important-0 to 5 pts.

If more than 20% resident/club survey, consider need important - 0 to 5 more pts.

If more than 20% resident/club survey, consider need somewhat important - 0 to 5 pts.

5.0 Program Changes (0 to 10 pts. maximum) Increasing trend in membership year to year for 3 years.
Expansion of club activities or club offerings. New or expanded standards for activities. New club for
Venture Out. Total entity membership, fairness, time in queue.

6.0 Financial Cost Benefit (0 to 10 pts. maximum)
If element/project has a financial cost benefit to potential resident owners’ equity and/or investment in
the park.
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7.0 Aesthetics to Park (0 to 10 pts. maximum)
If element/project has an aesthetics improvement to areas in the park.

8.0 Marketing Benefit (0 to 10 pts. maximum)
If element/project enhances the marketability of the park to future resident/owners.
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GREEN COMMITTEE INPUT

Our Mission is primarily to reduce waste in the park through recycling. reusing and conserving resources
such as water in the park. This has an economic benefit to residents while caring for the earth as well.
We educate residents through signage, word of mouth, announcements at the Grapevine, notices in the
Outlines and planned events. The Green Committee welcomes residents at any of our meetings. We
coordinate with Maintenance. Architecture Committee, and Infrastructure Committee, Channel 17 and
Administration.

Our Vision is to help residents of this park be mindful of our limited resources, to cooperate with the city
regarding their rules of recycling, and to unify those efforts for our residents who come from many
other places where those rules vary. We do this through education and by example.

Because recycling is evolving, and the climate continues to change, our job will never end. We will
continue to meet future demands to execute our mission.
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ELECTRONICS CLUB INPUT

Long Term Planning
January 16, 2018
Dear Committee members:

Based on the premise that we support an attractive and contemporary footprint for Venture Out, The
Electronics Club approved and requested | present a concept for your consideration.

The Electronics Club asks you to investigate and consider the consolidation into one pod, building, or
area, centrally located, all information technology efforts including, but not limited to these elements:

. The computer driven-media operation, currently the Electronics Club
. The print media library located in the Rec Center

° The, visual media operation, located in the Activity Office

. Copy, print, and fax services

. Any other media operation that could be safely used by the people

We believe access to information in all forms and in one location may augment our already desirable
winter home. We also recognize these elements typically change over time.

On behalf of the Electronics Club, thank you for your consideration.

Theodore E Clark
625 Aero
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Electronics Club

o Mission evolution.
o Classroom to resource room.
Fewer classes in computing
More access to scanning of photos, 8mm to CDs, etc. More sophisticated interface with

computers.
o Altering room arrangement.
o Library Information and technology Association (Empowering libraries through technology)
o ALA.org

https://librarysciencedegree.usc.edu/resources/.../what-will-future-libraries-look-like/
https://ebookfriendly.com/modern-libraries/
https://ebookfriendly.com/library-future-technologies/

https:// www.huffingtonpost.com/frankie.../how-innovation-and-techno_b_5244601.h...
https://edtechmagazine.com/k12/article/.../technol ogy-trends-reshape-today-s-1 libraries
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MESA PUBLIC LIBRAR

'I

] PHllTllliHllPHY BﬂNTEST

- Dustoff your woed and polish your lenses—ws're leunching » phatography contest!

Y loockfar staft ghotagraply on dspley o nur likrarias tovards the end of Decomaar
and photograpey clzssas trroughout Januarny and Fnbr.,acy 10 help el your crestve

=0 jewes Fowing. Sty tunes to our socal media and vebete “or future announcements:

. mesalibrary.org/photographycontast
Q

~ INTRORUCTION TO DIGITAL - TAKE BEAUTIFUL PHOTOS WITH
- PHOTOGRAPHY ~ ANY CAMERA
- Tuesz | Jan 91 6:00pm ~ 7:30pm | MN - Sat|Jan 271 1:00pm - 3:00pm | RN
% Thurs| Jan 1114:00pm - 7:30pm | DR = You dee’t need @ “ancy camers to
|| Thi class will explain the vs4ic termns - take inceditle photas. This ho~ds-on
¢ and operation of ¢ gital cernerss. workshop will teach you sevaral sinpla

o Cnr-upmh:on and cthe- tipe for cemera
- selethion anc protegraphy will be practice arsund the librany. Sring yeu?

- ncluclec. Q&A sessivn nelucisd. tamsra to elas: pain: and shors, DSIR,
Frosonted ny prategrapher Jary Baeh..  taslet, smartphone, ele.

tecnniques, which we will Lien pus inta

(LR ] UF BT

LT

morommc DESIGN PRINCIPLES =~ WHAT MAKES A GOOD |

Thurs | Jan 251 4:30pm - 7: 30pm IMN PHOTOGRAPH \

= Lesarrs the nasic prnciples of 2aking & ~ ThurslJan 416:00pm - 7:30pm | DR
- orofessionaqualizy phota. &) skill level Bl Jan 5 | 3:00pm - 430pm | RM 1
e phﬂogfa ohers and caine typss are © Sat. Jan &13:00pm - 4:30pm | MN \
-—_) = ‘a0 come. Frssented by local expert and Loarn how 10 compose & great shot

3
-

L.rRInsEEY

= Mesa Community Callege pefissar Tam by ubitzing the nale of shires, natural \
= Klare, - frames, leading lies, and athar kinds |
o= - uf prarcaraphic techniques Fresentes
— §hyAmeW||ltm Phatagapy \
= Deparonent Hoed of the #hoenix
= Cortar for the Ads,

-
Qur sanual fine forglvenass program for kids
(ZQM @‘fvﬂ (QW'I gm" {ages 0-17] runs through Saturday, Jan éth. Learn

meore at: messlibrary.orgfreaddownyourfines.

2] f
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DR = Dobson Ranch MEL = Mesa

Express Library  MN = Main

RM = Red Mountain

TSERM = THINKspot

105

= ART MAKERS MASTERPIECE*

= Fri | Jarn 12 110:30am — 12:(]0;1"1 TSEEM
Ciscover serne of the worlds greel artist: then
e dlE pOUr VENY Can mesterplece, Ages B-9%

= BOOKS CAN...&*

~ Tumsdays | 9:15am - 10:000m - BM

T This sixomeek prog-am (a9 - Feb "5 <
alignes with Anizena’s sarly lieracy 574
szhac readiness guidelings anc uses popula
picturs basks, mymos, 2005, and inlersuive

- aetvities W prenete cilkdren secizl and

= ernobionsl developrnent. Ages 0-4

O

~ CODE CLUB

FIRE AND ICE WITH DR, TREX SCIENCE
= Sutl Jan 201 1:00pm — 2:00pm | RM

This dezzing snow will irteducs kids o
= the hewe and whs behine tvo of nature’s
= ceaiest fand hottestl sheasmans,

= IMAGINATION LAB

= Tues | Jan 21 4:0Cpm — 5:30pm | DR
=Where czn a bock take veu? S3¢7 montn,
e nill Bxploes he psth betwaan masing
and acventurs. Be it a craft ar 2 ead
alen.d ook discosion, vl s reidy owr
A nadons! Ages 510,

LEGO ClLup

Sat | Jan 13 2:00pm - £:00pm | RM

= Sat | Jur 20 - 1:C0pm - 2:00pm | MN

=%at | Jan 27 1:30pm - 2:20pm | CR

Exp are your crastve sicle; b acks providad

T T T

(T

MAD SCIENCE

= Wied | Jan 10,17, 24, 311 4000 - 500 | TSR = Wed | Jan 77 1 2:00pm - 5:000m | MN

E Thuredays | 4:30pm - 5.3Cpm | DR

= Ages 814

= BABY LAPSIT

Tuas | Jan G, 16, 23 301 G:30am - 10002 | DR
Thurs | Jan 11,18, 251 10:30am - 110Cam | MN
Fel1Jan 12,19, 261 9:305m - 10:00am | RM
Saturdays | $:00am - 9:30am | DR

= 12 haoiee 3ges girth-16 meaths

= LEARN & GROW WITH RHYTHM & FLOW
Fri 1 Jan 12, 26 | 10:203m - 11:00am | RM
2rn the bhasics o rovthm asd g, howe W
werk with net-umants, and what makes ~ueiz
Fanteo I g aaieat procam. Agas 3.5

= Leen o maka Zompats cares aod weasiten.

rtroduzes the et en and beasty of leaguage

=Thurs | Jan 12 1 4:00pm - 5:00pm | RM

xCit T etience ot tes ta groe your b
Uraces 3 B,

Souce s iimited: tizhers avainble 30O e e
10 the start & cthe program

FIRST FIVE YEARS™™*

MAKE-IT MONDRAY
Mon | Jer 221 3.00pm - 4:00pm | RM
Dropir for analta~echaa ¢t or maker pros:

- PAWS 2 READ
- Set ' Jan &1 10:302m = 12:0C0m | MM
= Read to regetzned thomapy oimals. Jrades 7

= PLAYSPOT
= Fril Jan 8, 72 110:30am - 12.00pm ' MN
= Fyrrily SFCT Rasourcs Cantar amasarts
Flay or the Go." Join us far fun, manas
= on activitias forinfis, odeles ane Ui
= careqivers

Space i Amited, ke rodabls 20 s oo
e S1AT af 1w peagram

STUFFED ANIMAL SLEEPOVYER
Drop-o¥;

= FrilJan 12 | 1 Bay | RM

- Pick up:

=Sat | Jon 131 10:00am - 12:00pm | FM

= Drop of your tevarits stoffad “rignd amyines
= or Fridzy *or & ssapaerr at the libey -- oo
=wamy, thowll nave & les of fun! On Szwrday
= mzrmning. corne get your stufted enimal anc
= decorata 3 photo boak that shoves whint

= happenae a1 the library ater heurs,

= TWEEN WRITING TIME*

= Thws | Jan 1113:30pm - 5:00pm | RM

= Burgan~ing write = bricy yous questons,
= stor ez, new iceas, and anglling e 'se that
= you want to weork a0 n this free-form
warkshop, 4ges /.12

Wed | Jan 10, 17, 24, 31 | 10:20sm - 12:00pm | DR
Fist =ive Yaars™ < a d-3&ssicn 52723 that prowides the atest <kills

~ snd ntcrmaticn tor parenting children aqes 025, Childuae poovided.

PRESCHOOL STORYTIME

Tows | Jan 3, 16, 23, 30110 308m - 110020 18N

Tues | Jan 9, 16, 22, 30110:30am - 11:00am | f¥4

Tues | Jan @, 16, 23, 30110:20am - 19:90om |OR

= Thursdays |9:300m = 10:00m | MEL

= Join us far Long: backs. anc sill m2<e i~ this

= <inde marter resdiness storptime Aaes 3.5
SHAKE, BOOGIE, AND BOPI

Thurs| Jan 41 11:15am - 11:45ar | DR

Fri | Jun 191 10:3Cam  11:00am | R

= Juin us for g wlleang geed tnael Ch drer

= will anjow danzing, action-fillas snngs and

2 dvres Ages Z 2

Prosomtad oy Arironat (O ldren Assccation,

STODOLERTIME

= WodiJan 10, 17,24, 31 9:30am - 1C:00am |
= Wed | J2n 10,17, 24, 31! %:30am - 1¢:000m |
=Wedl Jen 10,97, 24. 31 11030rn - 1100 1
= Wed | Jan 10,17, 24 37 1 10:30n - 11:008m |
= Thurscays [ 10:30am - 11:00zm | DR

~ Incarporatas starias, s, aod mosenie
Sfar cmiliwn ages 1638 munths

“ YOUNG AND RESTLESS: A STORYTIM
FOR LITTLE MQVERS

wed | dan 10, 17,24, 211 9:303m - 1G:00am |
This dynemic staryiime s fillee with sary
litesrasy sctividies espezially for Lasy wedd
=wao neec to movsl Agas 12-74 manths.

[IHNNOINNER]

*Indicates ragistration required. Vicit mesalibrary.org or call (480)644-3100 to register.

Chack our online calendar for the most up-to-date information,
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DR = Dobson Ranch

TEENS

- RANDOM FANDOM

- Wed |l Jan 24| :00pm - 5:00pm | RM
Fancom ¢2 srston with cratts, canms,

= endtests nostes by Red Mourtsins Tean
Avvisnry Board [TAB)

= TEEN ADVISORY BOARD

Sat 1 Jan 6 11:00am - 12:00pm | TSERM
= Hzlp shepe likrary srearems and ceneces
- foryuung aduits Sar- velumeer sanv ca
- huurs gz wrel. Ages 14412

- TEEN HANGOUT AT THE RANCH

= Wednesdays | £0Cpm - 5:30nm | R
Come unwing =Far 3 leng day at schanl,

= anjoy weauss, lister 1o masic, play games
on laptops, jein & wivie gama, create and
wraft, or iust harg aut with fricnds!

- YOUNG ADULT DIVERSITY BOOK CLUB

Sat | Jee 20 12:00pmr - 3:00pm | RM

MEL = Mesa Express Library

- Teern and young aculls nges 12+ car gstrer

- monthly to diszuss books with civerse

= charecters. Januzry 5 3 panning meath, so
keimq your iceas for whirt wa should =ad thie

vear. Snacks provided,

DROP-IN VALENTINE-MAKING FOR

- HOMEEOUND PATRONS
Tuws | Jan 23 112:00pm - 7:0Dpm | R¥M

= Tues | Jan 30 112:000m - 7:00pm | DR
Mon | Feb 5112:00pm - 7:.000m | MM

= Maka Valert ~e's Dav carca tar the

= libraey's Hlomekourd Program pamrans

© and assisted-iving rac lities tougheat

- Mesa ibrany velustooes wi l delive Lhe
valertines during tae month o Fabruary

- GAME ON!
- Sat ! Jan 131 2:00pm - 4:00pm | R

= Play basrd and Wii games; tun for tre
= entire farrily

MN = Main RM = Red Mountain  TSZRM = THINKspot

ADULTS

| /'W:ututg & }mtﬁm 4

& FINE-TUNING THE VOICE OF YOUR

= BOOK WITH MARYLEE MACDONALD
© S5at | Jan 13 | 3:00pm - 4:30pm | DR

- Ge veyord plot and charzctar, juin echrr

- landee MacDonald for writing exercises sa
- daceuac your staryt voice.

= PAY OR GET PAID: KNOW YOUR
= PUBUSHING OPTIONS
= Sat ! Jan 27 |1 2:30pm - 4:00pm | MN
. = Authors today have 4 virieny of suenues foe
~ publ shing thair nowsls. Learn 2o awend-
winning avtaor Malinds Rucker Haynes.

1N

£ FROM ZERO TO NOVEL: COMPLETE

= YOUR NOVEL IN THE NEW YEAR

- Sat|Jan 13 12:30pm - 4:30pm | MN

- Local authar Sanos Bleylock wil' discuss

© hew i ke your novel frem stars ta finish
inayesr Alimited numhbear of auther

- censulistons will Le wea'able before the
- clezs {enll tha libirzry o rescive a snot),

TN

PRODUCTION SECRETS OF THE
PROLIFIC PROS

~ Thurs ! Jan 251 6:00pm - 7:3Cpm | DR

- Peranmante canes and 3.thor Melinga
- Ruckar Haynes has garmnernd techmigues
-~ into a vorkshap tonmal desiced to Felp
- itnirase your witng procuctivivy.

e

'E LOCAL AUTHOR OF THE MONTH:
SHEILA GRINELL

Set Jan 61 200pm ~ 4:00pm [ MN
5211 Jen 201 1:00pm - 3:00om | DR

- WRITING FROM THE BODY WITH
£ AUTHOR MARYLEE MACDONALD
Fri | Jan 121 2,00pm - 2:30gm | MN

Sat | Jan 27 | 1:00pm - 2:00pm | Ri4 Horzs cann s words racreste the phiysics
Mecs Sheils Grirell, author of Apgente and  — znestiors of emotisn® Joir authar
ke Stonbcak, Books wil be aviilabe Mandce MacDonald fer this intrespactive

= for uig‘yid's_igﬁipg, = wilting wurkshop.

= MAKE IT OR GAME 17|
ZSat 1 Jan 27 11:00pm - 2:00pm | MN
= Cesfrs ang gorcs te wecle femity wil acjoy,

HO SCALE MODEL TRAIN EXHIBIT
Tues | Jan 21 10.00an - 7:30pm | R
Wed ! Jan 3 110:00am - 7:300m | RM
Thurs | Jan 4 | 12:00am - 7:30pm | RM
Fril Jan 5110:00am - 4:3Cpm | RM

at | Jan & 1 10:00am - 3:CCprs | RM = Fril Jan 241 3:00pm - 4:30pm  TSERNM
ST YCr inde nvrion fice the als ztou-d = Remember 2017 and ooz aliead o
nors tha= 750 s3. Ml ul KO teac and S e new vew. Brop in and decarate 3
model towns. Prasented by Srand Canyan carta ratto fil with Mo onics,

State Model Railtanders

|

= MAKE A 2017 TIME CAPSULE

*Indicates registration required. Visit mesalibrary.org or call (480)644-3100 to register.

Check our online calendar for the most up-to-date information,
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PR = Dobson Ranch

= ADULT COLORING CLUB

Thurs | Jan 41 6:00pm -~ 7:30pm | RM

Wen | Jan 311 6:000m - 7:30pm | DR

Reloe and develiop mindluless by rolaing!
Fdaterixls provided or Bang vour om. Ages 18+

CRAFT NIGHT: GREEN CLEANING

Thurs | Jan 18 | $:00pm - 7:3Cpm | DR

| = Save morey ang the eavironmmen: ay makirg
| = your wen clesning produsts, Sugsplies are

| = lim'ted, Age 14+,

QAL TR

MU

= HAND-SEW (T IN FELT

~ Tawes | Jan 151 5:30pm —7:000m | TSRRM
- Make bookmerks, stiffed falt magnets, 20d
- arima keychains cot of felk.

= PAINT NIGHT AT THE LIBRARY*

Wed | Jan 24 | 6:00prm - 7:30pm | MM

~ linwind and crzate voul oo mastarpians
a fun, casunl atrrasphere. Ko exaeri

nacessary. Auss 154,

VETERANS FREE ART PROGRAN:

MESA ART LEAGUE A

Mer | Jan 22 1 6.300m - 7:30pm | MEL

cin uz for iz infonralioal sessicn to lzam
bigut liee 2t chzses oveilaole @ veterens.

= Yetaran artoedk i aso curmintly an disolay at
= the Maso Sipress Lilray. ;

Grenealoyy Wornksklops
CHyeu sis interestad i1 creating 3 family

_ tram, come lazrm about & vanety of unline
© programs and m»:&m_zhiﬁggipg

= GENEALOGY BASICS
Sst| Jan 131 10:00zm  12:00pm | RM

- GENEALOGY BASICS:
= QUESTIONS AND ANSWERS
= Sat | Jan 27 | 10:00em — 12:000m | kM

MEL = Mesa Express Library

MN = Main

= BANNER ALZHEIMER'S WORKSHOP:

- AFTER THE DIAGNOSIS

Thurs | Ju= 251 10;00am - 12:C0pm | R
This dage will reviow the various hypes of
derenta, progression, and rewments

ava fahe, Canegivars will learn eswentil
stratages to maod Many o tee urmanied
bcheniors at arise cdum 1o the cemands of the
illness Cah 802-83%-6550 cr nmal haiintovs
bereer-cath.com for e inkurnaticn,

LT

WU BRI T

U

= MEDICARE ENROLLMENT AND
BENEFITS OVERVIEW

Tuws | Jan § | 10:208m - 11:30am | MN
Triis prezentation wi': provids &0 oyvenview
of Medica-e—w-e= ta armll, what s
inzlucad in Partz A B, C. D, services

nt coversd, costs including NMedicare
Feemiume, denuctibies and copays, ana
how o evalusts insuranse ooticns such as
- Mndicare suapemen: clars =d Madicars
- Advantuge plans. Q&4 session will follow.

PR R

LRI

" MESA FIRE DEPARTMENT PRESENTS
= FIRE SAFETY AY HOME

Thurs | b= 25 | 3:300m - 4:30pm | /M
The Meza Fie Departmen: will disnuss
vays to grevent o £ .6p huuse: fres and
actidertal fallz 5t home, Wil nclude a fire
extinguisher cemenatratinn,

nreeiy

SMART CYCLING FUNDAMENTALS*
Wed | Jan 17| 6:00pm - 7:20pm | DR
Leam tasic bicycls technices, niles,

and squipment ang get 3 aref update

= on Mesas bBicycls projects, Registared

= particiaants w | o wn frme bioye e sataty

~ guarn Prasantad oy the City of Meza Bigysle
- and Pedestrion Program, Ages 181.

LR T T T T

Z YOGA AT THE LIBRARY
- Wed | Jan 3| 4:00pm - 7:00pm | DR
- Wed | Jan 31 1 4:00am - 7:0Cpm | MN

Iry yoga i & relaxes erviranmrent without
e presssura of attending 3 gym ar studic.
Oper e & lavals; plaase berg vaur ann

= yoou mast oF large beadh lowe Partic pants
= must be abis o get us anc! dovm off e
Aror without sssistznce.

e L T e s o

RM = Red Mountain

o

TS@RM = THINKspot

] ?MC (.Qe
= UNDERSTANDING ANNUITIES
= Thurs | Jan 4 110:00am — 12:000m | RM
- Exulere the different syaes of aanuities
= vath the Foundation for Farsenal
= Financia’ Eclication (FFFE), a non profit
= nigerization dedicatad to providicg
= unoizsed financal <l

= YOLUNTEER INCOME TAX

£ ASSISTANCE (VITA) PROGRAM

- Tuesdays through Fridzys

- Tues | Jan 30 through Fri | Apr 13

~ 12:00pm - 4:C0pm | RM

- IRS-cenifiec volunteers providi: kasic

- income tax retecn praparation with

~ eleciueiz filing ta qualfied indwduals.
- Presantad by Mesa Unine Way.

Book (rroups

= READ TO DEED (NEWI}
- Hook Talk: Animal Dreams — Barbera

~ Kngsolver

:30pm -1:150m | BN
Excursion: The Heard Museurn
Sat | Jan 27 | 2:00pm - 3:00pm | Offsite
Never P sy and always a7 adventure!
Join us the 13gt Satunday of carry menth
for this unique book cluls experienze.
Fitst, we'll mectup ot <he library znd
dliscuss cur tithe fr tie nents, tran wa'l
2ke 3 group excursion centems sround
the cprtral themas of f1e book.

£
g
i
B

SO T e g .

FICTION FOLKS
Trurs | Jan 11| 2:00pm - 3:20pm | DR
Lertars fraon Skye - Joessica Brocemcle

A NOVEL APPFROACH BOOK GROUP
Mon { Jan & | 6:0Cpm — £:00pm | M
Plarring meeting

PAGETURNERS BOOK GROUP

= Thurs | Jan 111 10:30am - 12:000m | MN

= Big (itls Lies — Ligas Maranty and
Planning mect'ng

LU T AT E P R

© POWER READERS 800K GROUP
= Frii Jan 19| 10:30am - 12:00pm | MEL
= Sister of My Huan - Chitra Banen se
Divakaruni

RED MOUNTAIN TUESDAY MORNING
BOOK CLUB

Tues | Jan 9 1 11:30am - 7:30pm | RV

© Planning meeting

UL LT

*Indicates registration required, Visit mesalibrary.org or call (480)844.3100 to register.

Check our online calendar for the most up
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PR = Dobson Ranch

= ADULT COLORING CLUB

= Thurs | Jen 4 | 6:00pm — 7:30pm ' RM

Wed | Jap 31 1 6:000m - 7:30pm | DR

Retox and deve'op mindluliess by colasng!
Flaterisls peovided or Eang voLs ome. fges 15+

CRAFT NIGHT: GREEN CLEANING

Thurs | Jan 18 | :00pm - 7:3Cpm | DR

= Save morcy ang the eaviranmen: ay making
= your cen clesning produsts, Supplies are
limted, Age 4+,

PORTE RO L g

HAND-SEW IT IN FELT

Thurs [ Jan 15| 5:30pm - 7:000m | TS&RM
- Make bookmerks, sh.ffed falt magnets, z0d
- arima keychains cut of felk.

LWL

b

PAINT NIGHT AT THE LIBRARY*

Wad | Jan 24 | 6:00pm - T:30pm | MN

~ linwind and crzate voul ovm mastarpians

=t 3 fur, Casunl atrasphere. Ko exasricnce
o nacessany, Agss 15+,

(I

VETERANS FREE ART PROGRAN:

MESA ART LEAGUE 2

Mors | Jan 22 | 6.300m - 7:30pm | MEL

Jein uz for iz infonraloal sessicn to lzam
abigu: e »t chasses oveilaole 1o veterzns.
Vetaran artuedk it currantly an disolay at
e Maso Sipeess Lilvary

Gensalloyy Worklsbeps,

v sis interestad i1 ceating 3 family
_ tran, come lazrn about & vanety of unline
programs ard mw.én’mhﬁigegipg

= GENEALOGY BASICS
St | Jan 131 10:00:m  12:00pm | RM

GENEALOGY BASICS:

AMILY TREE MAKER, ANCESTRY, AND
= FAMILYSEARCH

~ Sat | Jan 207 10:06am - 12:00pen | R

- GENEALOGY BASICS:

= QUESTIONS AND ANSWERS

=Sat| Jan 27 | 10:00e0 - 12:000m | kM

B RSPV

Check our online calendar for the most up

MEL = Mesa Express Library

MN = Main

BANNER ALZHEIMER'S WORKSHOP:
AFTER THE DIAGNOSIS

Thurs | Jun 251 10:00am - 12:C0pm | R

- This dase will reviews the various types of
derenta. progression, and rerments

ava ithe, Canegivars will learn eswentil
stratages to paoid Many o 1 urvanled
beheviors Wal arise cup to the cemands of the
illness Czh S02-83%-6550 cr amal haiindovs
bareergath.com for rmoee infurnaticn,

TR AT

MEDICARE ENROLLMENT AND
BENEFITS OVERVIEW

Tuws | Jan G | 10:208m - 11:308m | MN
This prezentation v provide &0 cvervien
of Medica-e—w-e- ta armll, what s
includad ia Partz A B, C. D, services

net coversd, costs including Nesdicare
premiume, deructibies and copays, ana

~ haw o evaluste insuranze ogtions such as
- Mrnricare suspiement clars svd Madicara
- Advantuge plans. Q&4 session will follow,

SRR SR R R i e oo

© MESA FIRE DEPARTMENT PRESENTS
= FIRE SAFETY AY HOME

Thurs | Ju= 25 1 3:30pm - 4:30pm | RM
The Mesa Fue Ceparteent will discuss
vays 1o grevent o £ .6p huuse fres and
actidertal fallz 5t home, Wil nclude a fire
extinguisher cemenstratinn,

SMART CYCLING FUNDAMENTALS®
Wed | Jan 17 | $:00pm - 7:30pm | DR
Leam tasic bicyclks technicues, milss,

and squipment ang get a arlef update

an Mesas Bioycds projects, Registared
particioants v | recewn frme bioye s satany
quiir. Presantad oy the City of Meza Bicyzle
and Predestrian Pogrm, Ages 181.

TR T O O e e

113

YOGA AT THE LIBRARY

Wed | Jan 3 | 6:00pm - 7:00pm | DR

Wd | Jan 31 16:00am - 7:00pm | MN

Iry yoga i & relaxes srviranmrent without

e pressura of attending 3 gym ar studic.

= Oper ¢ 2l lavels; plaase berg your awn

= ¥o93 mat oF large beadh toves Partic pants

= must bz able to get us and dovm o e
Aror without sssistznce.

T THRY]

A T s s s =
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RM = Red Mountain

o

TS@RM = THINKspot

- gtuwutc l.Qe
= UNDERSTANDING ANNUITIES
= Thurs | Jan 2 110:00am — 12:00pm | RM
- Esplere the differnnt syaes of atnuities
= vath the Foundation fer Farsenal
= Financia' Eclication (FFFE), & non- profit
= nrgerization dedicated o providing
= unbissed financial classss

= YOLUNTEER INCOME TAX

= ASSISTANCE (VITA) PROGRAM
Tuesdays through Fridays

= Tues | Jan 30 through Fril Apr 13

~ 12:00pm - 4:C0pm | RM

- IRS-cenifiec volunteers providi: kasic

- incame tax rotecn preparation with

~ elecicueis filing ta qualfisd indwduals.
- Presantad by Mesa Unite Way.

Book (rroups

READ TO DEED (NEWI)}

Beok Talk: Animal Dreams — Barbara
Kngsolver

Sat | Jan 27 1 12:30pm -1:150m | MN
Excursion: The Heard Museumn

Sat | Jan 27 | 2:00pm - 2:00pm | Offsite
Never P sy and always a7 advenzure!
Join us the 13st Satunday of cvary menth
for this unique book cluls experienze.
Fitst, we'll meet up ot the lbrary znd
discuss cur tithe fur e ncets, tran wa'll
ke a3 group excdrsion centerss zround
the enrtral themas of 712 book.

il

1

SUL R T R T T T T L=

FICTION FOLKS
Trurs | Jan 11 200pm - 3:30pm | DR
Lertars fraon Skyw - Jussica Brocemole

A NOVEL APFROACH BOOK GROUP
Mon { Jan & | 4:00pm — 2:00pm | M
Plarring meeting

PAGETURNERS B0OOK GROUP

Thurs | Jan 111 10:30um - 12:000m | MN

Big s Lies - Liavs Morarnty and
Planning mecting

WO BRI T E P

* POWER READERS 800K GROUP
- Frii Jan 191 10:30am - 12:00pm | MEL
= Sister of My Hian = Chitra Baner 2
Divakaruni

RED MOUNTAIN TUESDAY MORNING
BOOK CLUB

~ Tues | Jan 9 1 11:30am - 9:30pm | RV

© Planning meeting

LU U

*Indicates registration required. Visit mesalibrary.org or call (480)444.3100 to register.

to-date information.



DR = Dobszon Ranch

*All comouter clasacs e
reaistration. Call (48K
meszalizrary.org 1¢ reserve your spot!

= ANDROID BASICS®

= Tues|Jan 9 1 6:00pm - 7:30pm | OR
= Wied | Jan 101 3:30pm — 4:45pm | MEL
= Thurs | Jun 25 [ 10:00am - 11:30em | MN
“= Using an Mrdioid wbint, Kinols Firs, or

smatphoneg, lean how ki change settings,
e icons, put yoor machine w shop ue
tire t eff, are cannacs ta WiFL Paslic s !s
may bing thei aws Android dewvice o use
ona ctour tableds duning vl [fisst- e,
fiet soreoa)

BECOME A LIBRARY SUPER USER*
Tues | Jan 23 | 6:00pm - 7:30pm | DR

Use vaur Mesa Public Libra oy w sezren the
= library’s catalog and put ite 'ns an hokd.

= We will also explare *brary dataazses suce
as Lyndds com for computer and businos

Dowroad ebooks, mavies, sk,
rzgasines, aned marz from the [bea oy
ot vour aptop, mobile deviee, ar
roacs e Drop in durag these sthesuled
ours for oresom-ana sEsistsnce an &
irzreme, frst-carsec basiz.

 —
| S—
oo
-
| Sm—
p—i

MEL = Mesa Express Library

1644 3100 o visit

l-t'.'ui:»s, m:.our:cs for languays instieclivn ;

= Men | Jan B, 22, 291 10:002m

= Wadnasdays | 2:00pn -

MN = Main

\

COMPUTER BASICS”
= Tues | Jan %1 2:30pm - 4:00pm | TS2RM
S Never used 2 vonputs befowe” Start here,

EXERCISE YOUR BRAIN AND LEARN TO
CODE* 1

= Mon | Jzn 29| :00pm - 7:30pm | DR

Using puzzles anc gaines, yon'!llaarn tae
Liasizs of dferent coding languages

INTERNET BASICS*{

Tues | Jan 231 2:30pm - 4:00pm | TSRRM
Learnthe s o7 a web browessr, o o
seaich unline, ard bow to ravicate 3 website.

LYNDA.COM OPEN LAB*

Fri | Jem 19 1 2:30pm - 4:00pm | TS@RM
= Lynca.com is 2~ online [sarni~ platfom
= offerir g neaily €000 vel.aaced videa
cnursas ntach, sus ness, and croas
Trere's somets ng “or l2armes a. any wo.
Paricipents must have a valid Mesa Publiz

tibrany card and 4-digiz PIN

@WAM& C«Tg&Ctuﬂt’} musalibracy.org/downloadables

KILsB.J

= HOTSPOT ® DOBSON RANCH
Wadnredays | 200pm - 4:00sm | DR

HOTSPOT @& MAIN LIBRARY

11:00am ' MN
Men | Jan B, 22, 2% | 2:00pm - 2:00pm | MN
Tuesdays | 12:00pm - 1:00am | MN

3:00pm | MN

= HOTSPOT @ THINKSPOT & RIM

Tuesdays | 10:00zm = 12:C0pan | TSRRM
Thursdays | 2:00pm - 3:30pm | TSERM

RM = Red Mountain

TSERM = THINKspot

OVERDRIVE AND THE GREATER
PHOENIX DIGITAL LIBRARY*}
Thurs | Jan 18 11:30pm ~ 3:00pm | MN
With the Overdrve 2pe 2nc your iy
card, po. <or bamow free election: buck:.
anclionnnks, 2rd movizs from the Grazter
Fheenix Digital Likray. Paricipants muss
have & Mesa Publ s Ubrary s, 4 migi-
FIN, z=cl an er-ail address. Please biig
Your 36vize it you 3 usitg a Kindle,

yuu v | alsn ead your Amazen scoourt
~formation).

SMARTPHONE BASICS YYITH LYNDA
COMm*1

FrilJen 5 2:300m - 4:00pm | TSGR
Whather you kave an iFhenesi=az oran
Andreic sevice, mda.corm tan bels you
beonie & rare atactiva use All yeu neacl
13 8 current Mess Puslic Library card a°d FIN,

TECHNOLOGY DROP-IN LEARNING
FOR NEW USERS

Sat | Jan 201 2:00pm ~ &:30pm | DR

Get your questions accut Lsing 3 carp.tss,
the rtoemct. anc email answeed in an
infornl setting.

TPrquisite: Must bs comiomable usro 8
keytorared sned manss

i SN AN N A | M S S (5 i,

*Indicates registration
Check our online calendar for the most up-ta-date information.

required, Visit mesalibrary.org or call {
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DR = Dobson Ranch  MEL = Mesa Express Library  MN = Main  RM = Red Mountain - TSERM = THINKspot

hizes THINKszotis a cellabarative worksoace
znd makesspace mat provides the community
nards-cn oopontunities te inrovate.

~ THINKspor

I'- Z at 72&{ }Mwnfam

|~ 3D PRINTER TRAINING*
| 0 Frildan 5110:30am - 12:3Cprm | TSZRM
j |0 - Tequirsd o uea and reserve ths 3D oAt Age: -

f f=
\, u = 3D SCANNER TRAINING*
‘< Sat | Jan 201 10:20am - 11:30am | TSHRM
- Required 1o use anc reserve the 3D scsrner. Ages 141,

SEWING MACHINE TRAINING®
Wed | Jan 101 10:302n - 12:00pm | TS8RM

Requirag to us2 and resenss THINK:pots Jz-ome DC2014
sew g mechings. Ages 12+,

: STUDIO TRAINING*
Tues | Jan 22 1 1:3Cpn - 2:3Cpm | TSERM
= Recuired to use and nssanse Tha Studia, Ages 17~

(480)644-3100

MAIN LIBRARY (MN)

A b BN |

DOEBSON RANCH LIBRARY (DR)

2 * k S RED MOUNTAIN BRANCH (RM)

- ASU STARTUP SCHOOL ) | THINKSPOT & RED MOUNTAIN (TSERM)
= Il you have 2 new businezs idea or are @ busingss owner, SIS Power 94

this S-vesk seozs wil acdiess several aspects of business 2 e Ny

ard tsach practizal, ralevant ways to improve value for
mustemees, Presectod oy Krsine Curts, Mosa Cammunity MESA EXPRESS LIBRARY IMEL)
College Butiness Face Ly, in coczeration with 25U S <055, l'owe 2
Enrragranaurship + lincvation. Registret an for L= Jan ¢ . ’
- meericn mgizters you farall 5 sessons HOURS OF OPERA

FINDING YOUR IDEA AND CREATING A BUSINESS
Tues | Jan 9 | 4=D0pm - 7:30pm | TS@RM

= BUILDING A SUSTAINABLE BUSINESS
= Tues | Jan 16 6:00pm - 7:300m | TSERM

2 /» - FINDING YOUR TARGET MARKET
- Tu:sl Jan 231 6:000m - 7:300m | TS2RM

CREATING A BRAND FOR YOUR BUSINESS
Tuss | fan 301 4:00nm - 7:30pm | TSRRM

- ELEMENTS OF A GREAT BUSINESS PLAN / HOLIDAY HOURS
. Tucsl-:b&lbﬂﬂpm —7:30pm | TSRRM - Pon [ Jsn 11 CL
: ton | Jon 15

“Indicates registration required. Visit mesalibrary.org or call (4B0}644-3100 to register.
Check our online calendar for the maost up-to-date information.
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DR = Dobson Ranch

TEENS

=~ RANDOM FANDOM
Wed | Jan 24 | 3:00pm - 5:00pm | RM
Fancom ¢a srston with cratts, canims,

= endtests nostes by Red Mourtsios Tean
Avvisnry Board [TAB),

= TEEN ADVISORY BOARD

- Sat 1 Jan & 11:00am - 12:00pm | TSERM
= Help shzpe likvary crearems and sensces
- foryuung aduits Sar- velumcer zan ca

- hwurs gz el Ag05 14412

- TEEN HANGOUT AT THE RANCH

= Wednesdoys | &0Cpm - 5:30nm | R
Come unwing =Far 3 leng day at schanl,

= anjoy weacss, listen so masic, play games
cn laptops, jein & aivie gama, create and
waft, or st harg out with friends!

- YOUNG ADULT DIVERSITY BOOK CLUB
SatlJee 20 12:00pm - 3:00pm | RM

- Teern and young aculls nges 12+ car gatrer

- monthly o diszuss books with eiverse

= charecters, Janus ¥ 57 pINtng meath, so

keieq your ickas for whirt wa should read thie

vear. Snacks provided,

DROP-IN VALENTINE-MAKING FOR S

- HOMEEOQUND PATRONS £

Tues | Jan 23 112:00pm - 7:00pm | RM

Taes | Jan 30 112:000m - 7:00pm | DR

- Mon| Feb 5112:00pm - 7:000m | MM =

= Mika Valent~e's Day carca tar the

= libraey's Homekourrd Program parans

© and assisted-iving raclities tougheat
Mesa | ibrary velistooss wi | delive Lhe
valertines during tae month o February

ULHITUTIR T

- GAME ON!
- Set ! Jan 131 2:00pm - 4:00pm | RM

= Play basrd and Wii gamas; ton far tre
= entire fanrily

MEL = Mesa Express Library

MN = Main

ADULTS

- daceuac your stary voice.

- Sat|Jan 1312:30pm - 4:30pm

E

SHEILA GRINELL

Saz | Jan 27 | 1:00pm

for sa'= and signin, Ining.

HO SCALE MODEL TRAIN EXHIBIT
Tues | Jan 2§ 10:00an — 7:30pm | R
Wad ! Jan 3 110:00am - 7:300m | RM
Thurs | Jan 4 | 12:00am - 7:30pm | RM
Fril Jan 5110:00am - 4:3Cpm | RM

Sat | Jan & 1 10:00am - 3:CCpm | RM
Lezyeur inde nrion fice the rails ztou-d
maors tha= 750 53, 1. ul KO track and

= rodel towns. Prassnted by Grand Canyon

State Model Railranders

|

LOCAL AUTHOR OF THE MONTH:

Set Jzn 61 2:00pm - 4:00pm [ MN
5211 Jen 201 1;00pm - 3:000m | DR
1 - 2:000m | R

RM = Red Mountain

| /‘W:'!_Lttlta &r }utfm %+

& FINE-TUNING THE VOICE OF YOUR

= BOOK WITH MARYLEE MACDONALD

© 5at|Jdan 13 | 3:00pm - 4:30pm | DR

- Ge vepord plot and charzctar, juin echrr

- landee MacDanald for writing axercises o

£ FROM ZERO TO NOVEL: COMPLETE

= YOUR NOVEL IN THE NEW YEAR

| MN

- Local authar Sanos Bleylock wil! discuss

| hew i ek your novel frem stars ta finih
©inayesr Alimitd numhbear of auther

- congulist ons will Le wva'able before e
- cle=s {eall tha library 1o reswive a snot),

Mec: Sheils Grirell, author of Apgente and
s Stondbeok. Books will be avilabie

wnm

*Indicates registration required. Visit mesalibrary.org or call (48

MAKE IT OR GAME 171
at | Jan 27 11:00pm - 2:00pm | MM
Coafrs ana gorrcs e wecle femily wil acjoy,

= MAKE A 2017 TIME CAPSULE

= Fri llan 241 3:00pm - 4:30pen * TSSRM
= Remembear 2017 and laa< alwad Lo

S 1mE new vea. Grap in ard decarate 3
canta rasto fill with menronies.

TSERM = THINK:spot

= PAY OR GET PAID: KNOW YOUR
PUBUSHING OPTIONS

= Sat!Jan 27 1 2:30pm - 4:00pm | MN

= Authors today have 3 vriony of suenues fae
~ publ shing thair nowsls. Learn “or awend-
winning avthor Malinds Rucker Haynes.

£ PRODUCTION SECRETS OF THE

= PROLIFIC PROS

= Thurs | Jan 2516:00pm - 7:3Cpm | DR

- Pedonmance cones and a.thor Melinga
- Ruckar Haynes has garmnernd techigues
-~ into a vorkshop tonmal desiced to Felp
- ifeenase yoUr vWTNG procuctivivy.

WRITING FROM THE BODY WITH
AUTHOR MARYLEE MACDONALD

Fril Jan 12 | 2.00pm - 3:30pm | MN

Heves can misre words racreste the physics
=znsstiors of ematioan? Joir authar
Marglce MacDonald fer this intrespactive

= wilting wurkshep.

LTTTDTEA b LTS SRS

0)644-3100 to register.

Check our online calendar for the most up-to-date information,
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INFRASTRUCTURE COMMITTEE LR PLAN REPORT

Background:

The Huntsman Report identified water and sewer, streets and street lighting, and drainage as VO
resident’s top infrastructure issues. In addition, others mentioned the safety concern with the low walls
in the NE corner of the park.

Issues that our committee and other standing committees have identified after the Hultzman report was
completed are:

. The detrition of our corrugated metal pipe storm water drainage system,

. Requirement of the City of Mesa to increase the storage capacity of our storm water basin.
. Completion of the SRP secondary installation to the west side of our park.

. Completion of the replacement of our interior lights with LEDs

. Maximizing solar energy options.

The Infrastructure Committee is also concerned with the cost of implementation of all the action items.
Thus, support a full venting of needs, wants and financial reality.

Goal: Minimize the damage to properties within Venture Out from the impacts of high water resulting
from intense rainfall events.

Action:

1. Negotiate with the City to install a principal spillway that exits into the City's storm water system and
allow overflow through the SW corner wall.

2. Expand the holding capacity of the storm water retention basin.

3. Increase the capacity of water flow into the storm water basin via the inlet into the Hobby Center off
Aero and at 312 Aero.

4. Lower the streets to minimize flooding in the SW corner of the park.

5. Provide guidelines to homeowners in the SW corner of the park to minimize the damages caused by
high water.

Interaction with other committees:

o Any significant increase in the capacity of the storm water containment basin will require
removal of the buildings currently occupied by the wood shop, Lapidary shop and handyman
shop. Any proposal for moving one or more of these facilities need to include this issue in the
decision process.

o The corrugated metal pipe storm water drainage pipes extending from Eurcoup to Fairchild
partially runs down Navaho. In its weakening condition, the potential for catastrophic failure
exists.
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Goal: Repave the streets and associated infrastructure

Actions:

1. Implement the street improvement plan.

2. Install street lighting conduit prior to repaving streets.

3. Use recommended asphalt sealer for AZ to minimize black dust.

4. Replace irrigation, water, electricity, cable, telephone infrastructure prior to repaving the streets.

Interaction with other committees:
¢ [f another committee proposes actions that impact the streets and lighting, they consult with the
infrastructure committee to synchronize their actions with there -pavement schedule.

Goal: Implement a street lighting plan that meets the needs of our residents at minimum costs.
1. Install street lights in sequence with the repaving of streets.
2. |Install LED lights at locations designed to provide adequate lighting.

Goal: Minimize the use of water from leakage.

Actions:

1. Evaluate existing and potential sources of water usage.

2. Replace irrigation water lines that cross streets being repaved.

3. Install conduits under new paver installation to house irrigation water lines.
4. Be proactive in the replacement of water service to units.

5. Conduct an infrared review to survey existing water wastage.

Interaction with other committees:
. Coordinate with Architect Committee and Green Committee

Goal: Minimize use of electricity in common areas

Action:

1. Complete installation of LED lights in all common areas.

2. Evaluate potential for the installation of solar panels for the heating of swimming pools and hot tubs.
3. Synchronize the lighting of street lights with the change of seasons.

Goal: Complete the upgrading of SRP electric secondary power.

Action:
1. Complete the installation of the secondary power to the west side of the Park.
2. Asfailures occur on the East side, pursue entire block replacement.

Goal: Minimize security issues related to "low" walls surrounding Venture Out. Actions:

1. Evaluate non- structural options to increase security.

2. Install "higher" walls in areas where needed to provide security to our residents. Goal: Ensure sewer
system is functioning as designed.

Action:
1. Investigate all reports of sewer gas to determine cause.
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Architectural Committee Input
November 29, 2017

Architectural Committee Recommendations re. the "Venture Out of Mesa 2016 Comprehensive Long
Range Plan" (Hultzman Study)

Category: Housing

Goal #1: Code Review: To continue to ensure the “VO Architectural Guidelines" are accurate and
applicable.

Action: The Architectural Committee will review applicable City of Mesa documents (e.g. Chapter 34) to
ensure our "VO Architectural Guidelines" and "VO Rules and Regulations" are consistent with City of
Mesa requirements.

Action: The Architectural Committee will consider owner requests for changes to the existing "VO
Architectural Guidelines".

Action: The Architectural Committee will annually review the "VO Architectural Guidelines" and
recommend proposed changes for the Condo Board's consideration.

Action: The Architectural Committee will on an ongoing basis review contemporary housing trends and
styles.

Action: The Architectural Committee will annually hold a meeting for owners and builders to clarify
issues and guidelines. A majority of the time will be a question/answer opportunity.

Goal #2: Building Code Violations: To develop strategies to monitor all building projects and ensure
enforcement of the “VO Architectural Guidelines".

Action: The job description for the VO Architectural Inspector will specify his/her responsibility for the
monitoring and enforcement of “VO Architectural Guidelines".

Action: The General Manager will review/establish procedures to address individuals who refuse to
comply with "VO Rules and Regulations" and "VO Architectural Guidelines".

For example:

When building codes and/or VO guidelines are not being met, the Architectural Inspector will discuss the
specific issue{s) with the builder and home owner.

If compliance issues are not resolved within 3 days, the Architectural Inspector will notify the builder
and /or owner in writing, outlining specific requirements and requiring resolution within 4 days or may
refer the matter to the Security Officer.

If compliance is still not met, the Architectural Inspector will advise the General Manager.

Action: Members of the Architectural Committee will assist the Architectural Inspector regarding
interpretation of the guidelines and consideration of issues as they arise.
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Goal #3: Appeal Process: To develop an appeal process for owners wishing to challenge existing
guidelines or procedures.

Background: Currently, when an owner wishes to seek an exemption to existing rules or guidelines, an
appeal or variance request is sent to the Condo Board. The Condo Board generally addresses the request
and forwards the appeal/variance request to a committee. The committee is asked to consider the
request, document pros and cons, and forward their recommendations for Condo Board consideration
and decision.

Action: Develop an appeal procedure that streamlines the process by first directing the owner to an
existing committee rather than the Condo Board. This may result in resolving the matter without Condo
Board involvement. If not resolved, the matter would be referred to the Condo Board, along with
committee recommendations for a decision.

Goal #4: Landscaping- To develop guidelines for landscaping issues.

Background: The increase of homes using hard services (e.g. pavers) adds to run-off and potential
flooding of properties during storms.

Action: Guidelines should be developed for owners (e.g. requirement of permeable pavers, increased
use of "green spaces”, etc.).

Goal #5: Communications: To develop a public relations plan to communicate to the public the
existence and rationale for "Venture Out Rules and Regulations" and "VO Architectural Guidelines".

Action: VO Ambassadors will provide prospective owners with a copy of the "VO Architectural
Guidelines".

Action: Administrative staff will provide new owners with a copy of the "VO Architectural Guidelines".

Action: The Architectural Committee will utilize the "Venture Out Outlines", Monday morning
“Grapevine", and/or Channel 17 to share information concerning building issues.

Action: The General Manager will explain to residents the importance of complying with City of Mesa

building codes and the "VO Architectural Guidelines" (e.g. in order to maintain recreational vehicle park
status).

Respectfully Submitted:
Terry Harkness, Chairman
Architectural Committee

November 29, 2017

43



SAFETY AND SECURITY COMMITTEE INPUT
Safety and Security Committee LR Plan Report

MISSION STATEMENT REVISION: Venture Out is an active 55+ retirement community where friendship,
cooperation and volunteerism are highly valued. Residents are involved in diverse activities while
keeping the park safe, secure, progressive and responsive to changing needs as it strives to be Arizona’s
premier park model community.

CATEGORY- COMMUNITY AWARENESS

Goal #1: Attracting new residents.

Action: Provide marketing packet or take-home packet to residents for those interested in advertising
VO.

Responsibility: Establish a marketing committee.

Goal #2: VO Ambassador Program

Action: Do a SWAT analysis with focus group. Formalize a standard presentation to potential residents.
Increase access to Ambassadors and vice versa.

Responsibility: Expand on current efforts.

Goal #3: Marketing efforts.

Action: Change signage at entrance - electronic? - more readable, attractive resident testimonials,
experience. Open House days and highlight ownership, governance, costs etc. Continue tournaments-
emphasize VO. Develop signature event.

Responsibility: Marketing Committee -see goal 1.

Goal #4: Website renovation
Action: Hire webmaster or assign to staff members to keep current and up to date.

CATEGORY- INFRASTRUCTURE- C. Seville

1. Since 2003, there has been an 82% turnover of homes in VO. Today as a result of changes over the
past 13 years the percentage of homes available in VO has dropped to around 5%. Making infrastructure
of paramount importance to maintain this desirable level of available real estate and people investing in
upgrading their homes.

2. Preamble: When asked if the streets were in condition one would expect, 48.5% of residents
indicated they disagreed or strongly disagreed. Only 40.7% agreed.

Goal: To upgrade all streets in VO.

Actions: Resurfacing and oiling should be done in a planned sequence utilizing operational and reserve
funds and only using special assessment if absolutely necessary. Methods used should ensure removal
of fine black dust and improve drainage.
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3. Preamble: 67% of residents feel bathhouses are important to very important. 67% of residents also
use bathhouses often or regularly.

Goal: To update and modernize bathhouses.

Actions: Develop a sequential plan to update and modernize bathhouses over the next 5-6 years.
Preferably all upgrades should be done over the summer months.

CATEGORY - AREAS AND FACILITIES -VISUAL APPEAL AND RENOVATION- N. Johnson

1. According to the Hultsman study it is very important for our Gold Corridor to retain the view of
people involved in active pursuits.

2. Rather than completely tearing down the old Pickleball courts, we can renovate them for a new
attractive use.

Goal: To relocate Bocce ball onto old Pickleball courts 2 and 3. Keeping the center social courtyard
intact. (8 Bocce ball courts)

Action: Bocce ball club to present transmittal requesting move. Action: Removal of chain link fencing
by maintenance.

Action: Planning Committee to arrange contractors etc. to build 8 courts.

This allows for court #1 to be used by Admin if needed in the future. This also frees courts 5 and 6
for additional activities. Basketball hoops? Picnic area? Badminton? Etc.

CATEGORY - AREAS AND FACILITIES - SPORTS PLEX- N.Johnson

According to the Hultsman study our tennis club is becoming smaller and our pickleball club is growing.
Bocce ball is also growing.

Goal: Build four (4) pickleball courts in the area designated for future grown by 2022.

Action: Pickleball club officers to present transmittal for the 4 courts.

Action: Planning committee will review plans, determine time frame for request and submit to Condo
Board.

Goal 2: Move Bocce ball courts to old Pickleball courts #2 &3 which creates 3 additional BB courts by
2020. Thereby creating space where current courts are over by the Oasis.

Action: Planning committee to meet with Electronics, Ham Radio and Oasis to assess what use would
best be served in the Bocce area.

Action: Planning committee to formulate plan to repurpose Bocce area that is by the Oasis using
information gathered from above clubs and elsewhere.
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CATEGORY-AREAS AND FACILITIES - INTEGRATED ARTS BUILDING- - N. Johnson
Section 1

Goal 1: Build new arts building for Silversmith and Lapidary in the SE corner by 2022.

Action: Presidents of the two clubs meet and submit plan for building size and requirements to planning
committee.

Action: Planning committee to review plan and determine building dimensions and fixtures.

Action: Submit plans to Condo for approval.

Goal 2: Maintenance shop will share locations in SE and SW corners.

Action: Admin to confer with maintenance to determine what buildings/activities take place at each
location.

Action: Maintenance to rebuild, repurpose shop buildings in SW corner to suit their needs.

Section |l

Goal 1: Repurpose/replace buildings in SW corner to house Woodshop, Woodcarvers, and Handymen
by 2022.

Action: Presidents of said clubs to meet and submit a report of needs, building layouts and fixtures to

planning committee.

Action: Planning committee to review report and determine buildings to be replaced or repurposed to
serve the needs of the clubs.

Action: Infrastructure will plan and implement improved water drainage in SW comer to coincide with
construction.

Action: Planning and Infrastructure submit plans to the Condo Board.

Goal 2: Maintenance will share SW corner with both Woodshops and Handymen and strive to keep the
entrance/exit area to the pet walk neat, clean and welcoming.

Action: Green committee and Condo will oversee visual elements and plants to ensure Pet Walk retains
its park like atmosphere.

Goal 3: Adequate parking for Pet Walk during busiest usage hours (8-9:30 am and 3:30 - 5 pm).

Action: Maintenance/Security to paint additional parking lines for golf carts in car wash area.

Action: Security to place signage in car wash area to say 'no pet walk parking during the hours of
9:30am and 3:30pm.
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CATEGORY- MULTIPLE - C. Pyle

1. Enforcement of speed limit
Goal: Campaign for go slow and drive in first gear.
Action: Increase monitoring, publicize use low gear and ticket offenders.

2. Volunteerism
Goal: Increase
Action: Establish recruitment team, advertise/educate and planned contacts.

3. Evaluate street safety

Goal: Improve safety at corners for pedestrians from cars and carts turning right using sidewalk.
Action: At corners paint white stripe to demarcate sidewalk from street, improve sight lines and remove
vegetation.

4. Alternate revenue sources
Goal: Increase revenues.
Action: Lotteries, annual VO lottery.

5. Street lighting/new street lighting
Goal: Only 50% want more.
Action: Address problem areas of lighting as not adequate (too much or too little).

SAFETY AND SECURITY

Strategic Goals: The 2016 Hultsman Study (page 18) mentions Safety and Security as a concern very
infrequently. The steps taken over the past 10 years have resulted in a 34.5 % increase in the number of
residents rating.

Security as either Excellent or Good. 2003 =49.5 2016 = 84%

When asked what the primary reasons are that gives them a 'sense of community' (page 22) 92.4% of
residents identified 'a sense of security' as one of those reasons.

Three (3) items were identified as residents as being 'most bothersome' (page
26). They included speed bumps and lack of enforcement of speed limits.

In the future facilities section (page 38) in the comments section it states that
'security of pedestrian gates is clearly supported'. Actions were taken in summer of 2017 and physical

gates with card readers required to open were installed.

Several items were mentioned across multiple focus groups (page 67). One of those items was to
'continue to focus on safety and security and courtesy of security to residents'.
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Given the above data - Safety and Security has the following as goals.

Goal 1: Explore 2nd car parking options - in process.

Goal 2: Continue to focus on how to stop speeding. The following is in process: A Security person is on 7
days a week with that focus and with the ability to move about the radar machine to monitor speed.
Continued focus in Outlines, continued ticketing, and trialing portable speed bumps.

Goal 3: Focus on badges being worn by everyone to ensure people are supposed to be here.

Goal 4: Bike and car safety.

Goal 5: Perimeter wall security. Height issue in process with Condo Board. How else to monitor/ensure
security?

Goal 6: Support of security staff- identify residents who abuse our staff. Ex: when asked where their
name tag is, some residents give rude responses.

Goal 7: Emergency equipment is in the right location in common areas. In process.

Goal 8: Development of a VO Resident type of block watch program/manual to further engage residents
in helping to keep VO safe.
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SOCIAL BOARD INPUT

Compiled on Dec 15, 2017
Social Board LAP Committee Report Draft

The Social Board LAP committee was given instructions in March of 2017 by Terry Warren former
president of the Condo Board on how to conduct this committee activity and report back to Condo and
that is what we have done to the best of our ability.

This Information has been developed through the joint efforts of Jan Simons, Lorraine Hee, Bonnie
Haapala and Don Check with Walnut4410 input from the rest of the Social Board Directors and Teresa.

Vision Statement:

To keep the integrity of the Social Board and empower them to make sound decisions in the best
interest of VO residents and the activities provided to them.

Infrastructure:

Goal 1: Itistoo easy to get into the park from the street (need higher walls or another means that will
make it more difficult to enter the park by climbing over the wall) plus better lighting is needed on some
of the outside walls.

Action: Infrastructure and Condo

Goal 2: Better street lighting for in the park safety. There are two LED lamps on 800 Merlin that show
promise in providing brighter street lighting and at a higher level, so the lights do not directly shine
directly into the homes.

Action: Infrastructure and Condo

Goal 3: Improving the drainage in the SW corner.
Action: Infrastructure and Condo

Housing:

Goal 1: Update architecture codes and rules to take advantage of the newest concepts in building
technology, materials, energy efficiency, solar panels etc. to be used in building new and remodeling
existing units.

Action: Architecture

Goal 2: Include in VO's architecture codes and rules what colors are acceptable or allowed for new

construction and major remodels.
Action: Architecture
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Finances:

Goal 1: Continue to maintain the separate boards to take advantage of the tax-exempt status of the
Social Board. Develop and maintain a strong working contract that allows the boards to work together
to promote and provide the basis for the active community that exists at Venture Out.

Action: Social Board and Condo Board

Goal 2: Continue to modernize the payment system for residents purchasing event tickets and
whatever other payments are made at the activity office utilizing the latest hardware and software
available - get us ready for the cashless society.

Action: Rec Department

Areas and Facilities:

Goal 1: Integrated Craft/Hobby center. There currently are 5 clubs in the SW corner. The buildings are
old and in some cases are unsafe. There currently are several transmittals from the clubs stating their
concerns and needs. Crowding and ventilation are constant issues. Some of the club activities must be
conducted outside the buildings due to lack of room.

There are several hundred plus park residents that use these 5 facilities. Club membership in some
cases is limited due to the crowded facilities. These buildings need to be replaced or significantly
remodeled for future use. Before that can happen the LRP will need to review the location which
involves infrastructure issues. If the new building or buildings are in the SE corner near Glass Arts, we
would lose RV parking which residents rated as 32% very important, somewhat important 34% and not
important 34%.

There are two more Craft/Hobby clubs that have space issues and they are Sewing and Fired Clay Arts.
The Sewing club has submitted a transmittal requesting more space. These clubs are in the laundry
building on the west side of the main corridor.

Action: Condo Board will need to assign to Planning to review and assess how to resolve these issues
once incorporated into the LRP. We cannot over stress the need for communication with the club
executives during this exercise.

Timing: Timeline will be driven by where it fits in the facility improvements prioritization.

Goal 2: Administrative building. A new building is a must for the LRP to consider. It remains the first
thing both residents and guests see when they enter Venture Out. Just as we have seen the change in
moving the Pickleball to the Sportsplex, how quite inactive and unappealing the front entrance (the
Golden Corridor) has become. We have been advised by architects that the Golden Corridor is a very
important part of marketing our park.

The administration building is crowded for the staff, lacks a conference room and storage space plus has
some safety issues. The interior of the building is from the 1970's, that was good for that time but is very
dated today.

Action: This should be incorporated into the LRP. After this exercise, we will know where it fits into the
prioritization. The residents rated it at 31.3 % rating it was very important or somewhat important,
41.2% not important.
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Goal 3: Transmittals: Improve Process. More interaction between the club officers and planning at the
beginning of a project in planning to clarify what the club desires and to better use the experience of
planning committee members to develop the most cost-effective way to accomplish the task. To also
have a final design review when the planning committee has completed their work before it goes to
Condo or the GM. This is important specifically if changes needed to be made for cost, code or other
considerations that were not apparent at the beginning, it would be helpful if the club officers are made
aware of this and agree with the changes. It is important to keep in mind the club is the customer. | am
sure the above does happen on our larger projects but needs to be done on the smaller projects as well.
Another advantage of this process is improved awareness about the club’s transmittal status. (My
experience from 25 years of customer project management is this pays for itself in reduced costs, less
effort and happier customers. Don Check)

Action: Planning

Goal 4: Sportsplex. Continue forward, review what went well and what needed to improve and keep
records for use on future construction projects. This could be helpful for new people on the

planning committee and new staff members.

Action: Planning, at the end of the project and at the end of the season.

Goal 5: Visual Appeal re: old Pickleball courts. Look at resident's comments on pages 79-81.

Ad Hoc Committee to look at short term plan for old PB courts near Administration.

Action: Condo will lead this with representation from SB, Planning and several residents.

Timing: Committee is already in place. Look at options and costs as this is a short

term 1 to 3 years solution. Depending on the cost of the solutions have a recommendation back to
Condo Board by January 15 so the resolution can be in place by the end of the season.

Action: Long term solution will be assigned by Condo Board to Planning to recommend a solution after
the long-term plan implementation has been released.

Timeline: Dove tail long term solution with the approved LRP. Have recommendation to

Condo Board in the 2018- 19 season.

Goal 6: New clubs: Review the transmittals for Table Tennis and Badminton to see where and how
these clubs be allocated some place to have their games and storage.
Action: Planning.

Goal 7: Improved signage on Main Street to have Venture Out park location stand out. This would help
in attracting new owners.

Action: Infrastructure?

Programs and Services:

Goal 1: Visit the class and program scheduling with the possibility to include weekend and or evening
sessions.

Action: Social Board

Goal 2: Review the room reservation process to make sure it is effective and current.
Action: Social Board

Goal 3: Can arrangements be made for stamp purchase even if it is by machine.
Action: GM
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Goal 4: Better exit signage around the center to assist dance and bingo patrons leaving. Our street
lighting is poor, and signs are not very visible. Reports are many get lost.
Action: Infrastructure?

Goal 5: Hold information meetings every 2 years with new owners/renters to see what their interests
are and how the SB and Rec Dept matches up with their interests to help keep the park a desirable place
to come and purchase units.

Action: Social Board and Rec Dept

Communication and Technology:

Goal 1: Park wide WiFi. Currently being installed. This will be a good marketing tool, will provide quality
service at a reduced cost to the owners and renters.

Action: GM and IT review quality of signal at completion.

Goal: Promote to residents, to get our program supported by residents to make it a financial park asset.
Action: GM and IT

Goal 2: Cable HD TV. The new Dish HD service with increased channels has just been turned on and this
contract will last for several years.

Action: The contract is in place, GM must monitor fulfillment of this contract and IT monitor quality of
service, Condo Board assign to Communication team for set up training.

Goal: Educate residents of changes to their service

Goal: Review quality and contract fulfillment at 6 months.

Goal: Education of streaming for residents - look for subject matter to offer training to residents.
Action: GM and IT

Goal 3: Venture Outlines. Currently this is offered in hard copy every 2 weeks and on line. In the
future this will most likely be offered on line only. See Teresa's notes.
Action: Rec Dept

Goal 4: Channel 17. This is an important service. It would be nice if it would include on demand viewing
of events, park information etc. like available with a DVR instead of having to see when an event is being
broadcast and making yourself available at that time. This may need professional support in the future
to meet the needs.

Action: GM, IT and AV

Goal 5: Face Book, You Tube and other social media in the near future is where information on many
park events, information and activities will be expected to be available.
Action: Rec Dept and Social Board

Goal 6: Website. This has just been updated with a lot of information for the park. Needs to be kept
current and add new features and information to meet future needs. This may require the support of a
professional web site developer.

Action: GM and IT
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Goal 7: Audio Visual.

a. Keep up to date and on top of technological advances.

b. Make VO more self-sufficient in "do it yourself" without requesting and needing AV tech support for
every event.

c. Increase membership in the AV group

d. Move to monitors from projectors. To meet the expected requests in the future for AV support
professional staff may be required.

Action: Rec Dept and GM

Community Awareness

Goal 1: Attracting new residents. Consider having a list of activities that prospective owners could
attend at the Administration, with the realtors and the Ambassadors. The intent is to give prospective
owners an opportunity to experience our life style. Events could be Sunday morning worship services,
noon meals, ice cream socials, dances, concerts etc. Possibly the prospective owners are given tickets
and have a park resident assigned to attend these events with them.

Action: Rec Dept and GM

Goal 2: Ambassador program. Review the program with current and past Ambassadors to find out what
works best and get recommendations for improvement. Consider having clubs and organizations
involved in the support of this program to have a short-prepared presentation by a club member about
their club for an Ambassador visit. Also have a prepared video of the park for prospective new owners
to watch before they go on a park tour.

Action: GM and Rec Dept

Goal 3: Put a package together including the new brochure, a copy of the Venture Outlines, a list of
classes being offered and other activities information about the park to give as a package to prospective
park owners.

Action: GM

Staffing:

Use modern hiring and evaluative practices that include strategies which ensure that they meet the
goals, mission, and future needs of VO.
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Teresa's Input

12-6-2017 Notes from the LAP Social Board meeting with Teresa recorded by Don Check

1. Volunteer base. This is a strong point for Venture Out. We need to continue to promote it as it is the
life style of the park. As a point of reference, the 2002/3 LAP stated the baby boomers would rather pay
for services than volunteer. Our experience at VO has been the opposite. We expect the volunteerism
to continue for the immediate future. This will need to be encouraged through club participation,
neighbors encouraging new owners-renters to get engaged etc.

2. Venture Outlines. Eventually the hard copy will go away to be replaced via on line social media with
younger owners coming into VO that are used to getting their information on line. This will take
different staff than what we have today we don't know at this time if it will be additional staff.

3. Library. Teresa feels this will eventually go away with newer owners getting their books via on line
services.

4. DVD's will most likely be replaced by Netflix and other on-line movie sources.

5. Audio visual. This group is maxed out plus with current requests. To increase the services to meet
demand by clubs, private parties, church service, board meetings etc. we would have to meet the need
by hiring contract staff as getting more volunteers is not a current viable option. | talked to Gary
Bloomfield today and he said Jan Simmons, Matt Haapala and Teresa should meet and set the guide
lines for the groups that will be serviced which the current staff can support until something else is
decided in case this has not already been addressed.

6. Channel 17. To expand the services most likely will require hiring some professional help. Newer
members are going to want to watch meetings etc. on demand like a DVR vs waiting to watch a segment
at a specific time slot.

7. Coffee Shop/Tiki Bar cafe. There is basically a 3-month window for a commercial group to make
money which is not a viable venture for an outside vendor. If we did have it, it would detract from our
club fund raisers and insurance would be expensive with a Tiki Bar. This also could mean no BYB in the

center if this bar exists.

8. Food: More healthy meals like vegetarian or meatless servings could be included at some events.
Gluten free and diabetic meals would be more of a challenge to provide.

9. Concerts and dances going to have the same interest level for some time to come.
10. Community garden to include herbs and vegetables.

11. Life time learning is expected to grow with the newer retired moving into the park
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12. Clubs needs have changed since 2000 in terms of flyers printing etc. that has required different
activity department skills. Changes are expected in the future which will require different staff that can
provide the services.

13. Ticketing. More on-line activity

COMMON FACILITIES PLANNING COMMITTEE INPUT

Common Facilities Planning (CFP) Committee Long Range Plan Input 2018

The CFP used the following sources for creating this document: Hultsman Study, Reserve Study
Interviews with Venture Out Staff: specifically, park management, park maintenance, and park
architectural. Interviews with clubs and users of Venture Out space.

The committee took this input and created a document that ranks the importance of the needs of the
park into 3-time segments: 0-3 years, 4-7 years, 8-1 0 and beyond years. Within each of these year
spreads, a further break down was done based on building projects, planning projects, and
projects/request that are Transmittal issues. The first page of the document outlines how points were
awarded to projects thus creating the ranking.

The overview document takes all the input and ranks the results as the CFP sees it. The backup
information following this overview is broken down by areas: Golden Corridor, Northeast Comer and
Sports Plex, Southeast Corner, and Southwest Comer. This document does not cover infrastructure
needs other than mentioning drainage as an issue.

As mentioned, the Hultsman Study was used as an input document but was not very helpful because
most residents are not knowledgeable about the Park's building needs nor building challenges except for
their particular club or use. For that reason, the CFP interviewed park staff that directly deals with these
issues.

The CFP would be remiss in not mentioning how well the Park public buildings and facilities are being
cared for. Park maintenance and management do an outstanding job of protecting these investments
and should be thanked for this effort. Facility items listed in the Reserve Study for schedules
replacement are not repeated in this plan. These include carpeting, HVAC, roofing, painting, etc.

The Venture Out public baths (satellites) are supported by the residents and as a result appear as
needing continued maintenance and refurbishing as needed.
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0-3 years:
NEW PROJECTS OR REFURBISHING CURRENT STRUCTURES

- Add temp bldg on old PB court 1, moving real-estate and rental offices and refurbish vacated
space for decluttering the admin bldg.

- West Pool replace/update: in Reserve Study

- SE Comer Park Maintenance needs improved and updated equipment storage area. Currently
the way storage of equipment is being done is a safety issue and does not protect park
equipment as well as it should.

- Laundry bldg. needs electrical panels updated. Electric panel is a safety issue and could lead to a
fire hazard.

- Start storage unit replacement in the Southwest comer. Current units leak and are beyond their
useful life. Need 3 or 4 units of approx. 12x30 ft with power. Suggest replacing 1 per year.

- Public restrooms and satellites need to be maintained and refurbished as necessary. Those that
are in older facilities and are not in ADA compliance will need to be brought up to current ADA
standards as they are refurbished.

0-3 years:
PLANNING PROJECTS

- SE Comer Portal Gate Study: money available via VO Foundation.

- IF admin bldg temp solution implemented then start planning long term solution. Bldg design,
placement in park, entire admin process review. IF the temp bldg was not done then the Admin
bldg needs to be planned and the building built within next 3 years. Bldg is in Reserve Funds.

- Study laundry bldg future uses. Electrically the bldg is maxed and space is maxed. One of the
two clubs currently in this complex (pottery makes most sense) needs to leave for the proposed
Hobby

- Complex and the remaining bldg brought up to code and reconfigured.

- Study and make recommendations for new Hobby Center resolving the club space request and
health/safety issues for clubs in the SW Comer, location of center, and configuration of center.
Transmittals by Wood Shop, Lapidary, Silver Smiths, Wood carvers for additional space have
been submitted. Current bldgs in SW comer are maxed out for space and utilities and cannot be
expanded due to codes. This study needs to include the laundry bldg issues as well. This study
needs to happen soon.

Study and make recommendation for Bocce Club needs. Study needs to answer court issues: when,
where, and how
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0-3 years:
TRANSMITTAL RESOLUTION

- Shuffleboard requests: 145,147

Pickleball lights: submitted no number

Horseshoe/Putting Green bldg replacement: in process of submission

- Table Tennis facility or permanent space request: 121

4-7 years:
NEW PROJECTS OR REFURBISHING CURRENT STRUCTURES

- Oasis needs ADA baths and remodeled kitchen, sound proofing.
- Bldg new Hobby Center

- If Admin temp bldg done rebuilding Admin bldg can be put off to 8 yrs beyond if not then new
Admin bldg needed. Money in Reserve Funds.

- New Bocce facility or update needed.

4-7 years: PLANNING
- Better use of Desert Terrace space.
- Repurposing Laundry bldg and space.

- Resolve if additional Tennis/Pickleball courts are needed.

8- 10 years and Beyond
Building and Planning

- Implement Desert Terrace study recommendations.

- Revisit Hultsman Study and prepare next 10-year plan cycle.
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GOLDEN CORRIDOR ADMIN BLDG COMMUNITY CENTER
ACTIVITIES AROUND COMMUNITY CENTER

ADMINISTRATION BUILDING

Overview: The Admin building is outdated, crowded, poorly heated and cooled. There are blind corners
in the circular hallway that create a constant safety hazard. There are 12 employees that occupy the
building. Most office space is shared, creating privacy issues. Parking is across Aztec making safety an
issue as the corner of Aztec and Commanche is the busiest intersection in the entire park. The lack of a
conference/meeting room makes it difficult to have staff meetings. HVAC is dismal at best, hot cold
spots throughout the entire building.

The reserve study prepared 8-14-16 states that "Facilities Planning Committee is planning to replace the
building with a larger, modrn building during 2019-2020." and that "Reserve funding has been
allocated for this project." Funding estimates range from $620,000 to $748,000.

Hultsman study indicates that 58.8% of residents thought that it was very important, important or
somewhat important that the Admin Bldg be remodeled or replaced. Residents also indicated that
61.6% used the Admin Office 1-2 days per week. On page 68 multiple focus groups identified that the
Admin Bldg needs a better appearance and enlargement. Hultsman study also comments on the Visual
appeal of the "Golden Corridor", stating" The primary area that lacks visual appeal along the corridor is
the Administration Building.", As a new resident entering the Administration Building the immediate
impression is a throwback to the 1970's instead of entering an updated resort condo property."” In
addition, the study references the "first impression of the park" and "the tremendous lack of space and
functionality"".

Points: Health/Safety: 9pts

Structural/Utilities Integrity: 10pts

Club/Available Facility conflict: 9pts

Total points: 28

While the Admin Bldg is not a “club" it is none the less vital to park operation. The 1-3 year bullet points
should command immediate attention due to potential safety hazards. The key issue with the Admin
Bldg is that it is well beyond its useful life and needs to be replaced, both for functional use and

aesthetics. Several of our key employees have offices located in the Admin Bldg. Most of the offices are
stacked floor to ceiling with files and boxes.

1-3 years

. Uncovered Electrical trough in "break room"

. Space heater usage in each office, potential fire hazard

. The alarm controls and light switch in same location. Set alarm, turn out lights, dark to exit.
. Lack of storage- boxes of directories stacked in hallways and other places

. Weather-striping on front door needs replaced for better HVAC efficiently.

Start the process of evaluating staff needs, sizing and functionality of a new structure.
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4-7 years:

. Plan, design and build a new Admin Bldg.
8-10 years:
. Maintain Admin Bldg to preserve asset

**Hultsman study references: pages 39,45,68,79,80 and 87

RV AREA

The RV area is relatively new, and no pressing issues were noted.

The Hultsman Study did not address much regarding the RV area with 46.7% of residents responding
that it would be very important, important or somewhat important that the RV area be expanded. The
RV area does provide income year around. Reserve study indicates that we are in year 7 of 30 for
replacement of all elements, pavers, bollard lights and power centers.

1-3 years:

4-7 years:

8-10 years: Maintain current facilities to preserve asset

Points: 0

CURRENT LAUNDRY BUILDING
Overview

While Sewing and Ceramic have both stated the need for additional space, it would appear that the
Laundry Facility is wasting space. Laundry space was dedicated when VO was mainly a RV park. Most
park models have Laundry Facilities, so the need has diminished over the years.

Sewing is to the point that club membership is limited due to lack of space to work. Current membership
is 160. With the addition of the quilting machine space has become very tight. This does create safety
issues for those working on the machine as well as those working around the machine.

The addition of the new kiln room for Ceramics helps with the safety issues and keeping the noise/heat

out of the main work area as well as making more room. However, a lack of space exists to store
projects and completed items as well as having sufficient work space.
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82.4% of the residents indicated that they do not use Laundry Facilities. It would appear the Laundry
Room could be reduced in size considerably and the space could be used to expand the Ceramic/Sewing
rooms or perhaps relocating the real-estate office to ease the overcrowding in the Admin Bldg.

HVAC systems are lacking, swamp coolers on roof, inefficient gas heaters, lack of ventilation in courtyard
use bathrooms. Electrical panels at or near capacity.

Reserve study suggests that three items Sewing, HVAC, restroom remodel, some dryers were
highlighted as "expected to require attention in the initial year".

Hultsman Study addresses the many issues that this and several other clubs have in that all need
additional room. In some cases the lack of room limits membership. "Additionally, in some instances
there are serious ventilation problems." This building has also been identified as being in the Golden
Corridor therefore should be updated to a more modern look.

1-3 Year

Relocate Safety equipment in all three rooms

Electrical panel in Laundry Room could be updated.

Explore downsizing of the Laundry Facilities. This would provide less maintenance costs as well as
possible repurposing of the space.

3-7 year

Plan to build new Integrated Hobby Center to include Ceramics and possibly Sewing. Continue
identifying new uses for this building to determine the best course of action in the remodel of this
building.

7-10 year

Maintain building to preserve asset.

Points:

Health/Safety: 8 pts

Structural/Utilities integrity: 5

Club/Available Facility Sizing Conflict: 10

Total points: 23

**Huftzman Study References: Pages 28, 76, 99, 106 and 107. These references refer to the need for an
integrated hobby center.
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Venture Out Long Range Plan Draft
Common Facilities/Grounds: Top Three

1) Repurposing Old Pickleball Courts

. Maintain Activity/ Golden corridor

o Promotes "Active Lifestyle"

. Managers Corner 11-7-2017 Mary's comments re: "other 4 homeowner parks" "attracting
younger residents"

o Diversity in activities for limited mobility residents

o Bocce Ball?

o Badminton?

o Corn hole?

Hultsman Study References (HSR)

1) Pg79
2) Pg86
3) Pg87
4} Pg95
5) Pgl02
Points

3-6,4-9, 5-S,7-7,8-7,9-5 Total 39 points

2) Dessert Terrace

o Too Warm much of the year

o Better access for Handicap?

o Alumawood type shade structure

o Radiant Heat

. Coffee bar/juice bar/salad bar

. Beer/wine

o Outdoor tv for sporting events/ movies

Hultsman Study References (HSR)

1) Pg38

2) Pg39

3) Pg45 (79.1% 0 usage)
4) Pg64

5) Pg77

6) Pgl05

7) Pglll

8) Pgli3

Points

3-5,4-5,5-6,6-4,7-8,8-6 Total 34 points
3) Admin Building
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. Safety

. Over Crowded

. Outdated

o Lack of parking
o Golden Corridor
. Visual appeal

Hultsman Study References (HSR)

1) Pg39
2) Pga5
3) Pg68
Pg79
Pg80
Pg87
Pg99
Pg105

222

Points
1-7,3-4,7-6,8-8 Total 25 points

Clubs/Organizations Top Three

1) Integrated Hobby Building

o Safety issues due to overcrowding

. Safety- fire issues, dust control

o Need more space for several clubs

o Shared HVAC, parking, project storage areas, bathrooms
o Second story for possible meeting rooms

Hultsman Study References (HSR)

Pg28
Pg76
Pg99
Pg106
Pg107

vk wnN e

Points
1-8,3-7,4-10,5-10,7-8 Total 43 points
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2) Development of new activities

o VO advertised as an active retirement community
. Repurposing Pickleball and shuffleboard

. Continue to draw newly retired baby boomers

o Increase property values

o New activities for those with limited mobility

. 42 % have tried new activities since moving to VO

Hultsman Study References (HSR)

Pg7
Pgl7
Pg22
Pg23
Pga2
Pga3
Pg70
. Pg99
. Pgl02
10. Pgl14

LoNOUHAWNE

Points
4-10,5-8, 6-5,7-8,8-5  Total 36 points

3) Bocce Ball improvement

o Current facility in updating

o Reserve Study indicated between $23K and 29K (pg15 of 19)
o Pro/ Con in keeping at ESC

. 20% increase in involvement since 2003

o Need more/better storage areas (2016 transmittal)

Hultsman Study References (HSR)

Pg6
Pg7
Pga7
Pgl113

PWNPE

Points
3-8,4-8,8-5,9-5 Total 26 points
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Report on Community Center, Patio, Laundry Building
Wayne Bredberg & Richard Martin
December 13, 2017

Priority #1 Move the Real Estate Office and possibly the Rental Office to the east end of the Laundry
Building. This would free up some space for the overcrowded Administration building (HS p 29,39,87).
The Laundry Room is underutilized at present because, over time residents have purchased park models
with washer/dryers in their units. The proposed office could be made to look attractive with signage and
windows making for a nicer "Golden Corridor" (HS p. 79).

Priority #2 Enclose the Desert Terrace. It is underutilized as it stands (HS p. 77). One way to do this
would be to install supportive beams to support a strong canvas-like roof complemented by blinds or
panels to act as walls. Thus it would become a place for meetings or gatherings (HS p. 39, 113). This
would create options for other spaces. One of these options could be to set up the Sonoran Cafe as a
coffee shop/short order restaurant/convenience store/vending machine area (HS p. 39,114). The
meetings which are now held in the Sonoran Cafe would then be moved to the Desert Terrace.

Maintenance Resurface the expanded patio area between courts 7 & 8 and the Laundry building.
Build up the walls in Teresa's office area so that they could be used as meeting rooms.

*HS: Hultsman Study
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Report on Community Center/Annex Tennis 7/8, Patio on N end of 7/8
Wayne Bredberg & Richard Martin
December 6, 2017

Need identified by the Hultsman Study: coffee shop in the Sonoran Room

Sonoran Cafe

This room is fully booked for meetings. As a result, to free it up to use it as a coffee shop, short-order
restaurant and/or convenience store, another space would be needed to house the meetings which are
held there. This could be done by modifying the Desert Terrace.

Desert Terrace

5 outdoor propane heaters

2 fire pits

10 tables, 40 chairs

2 sofas, 3 easy chairs

This area is underutilized because it is open air. To make better use of this space, it would have to be
covered. It would, in fact, become another pod to the community center.

Wayne and | visited California Pizza (now closed) at Dana Park. It has structural beams covered by a
durable canvas-like material. At the edges of the roof, there are drop-down translucent blinds or panels
to enclose the area. There are reflective heaters, fans and misters (?) above to adjust the temperature
depending on the outdoor weather. This area could fill in for meeting space as required by converting
the Sonoran Room to another use.

Need identified by the Hultsman Study: more administration space

Hobby Building

The Ceramics area will be larger after the kiln room is complete. According to the ladies who

were there, more wall storage is needed. This will become even more necessary when the west wall
storage is modified to accommodate a new sink. David Leach is a source of information on the Ceramics
room.

The Sewing room needs more space (especially for the long-arm quilting machine) and

storage. The most obvious solution is to extend the building to the west by about 20 feet. They have
about 80 members at present, but this figure will balloon to about 150 members in January. The laundry
is thought to be larger than it has to be. The large washers and dryers have to be retained but the
smaller washers could be cut back by about 20 feet. This space could then become the relocated real
estate offices.

Moving the real estate office to the laundry would alleviate some of the crowding in the

administration building. A problem identified by Mary Schmit would be controlling the people who
come into the park and ask to speak to the realtors. They don't always go to the real estate office.
Security does check on those people, but the proposed location would be a little harder to monitor.
Relocating the rental office was not desirable according to Mary because that person does accounting
and other work for the administration staff.
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Tennis courts 7 & 8

The unofficial caretaker of these (new) courts, David Martin, does not see any needs for the foreseeable
future.

Patio between 7 & 8 and the hobby building

There are a number of tables and chairs, umbrellas, two table tennis tables, two barbecues, lighting, etc.
One thing which is needed is a non-slip re-surfacing of the area. This would cover the cracks, scratches,
and discoloring.

Community Center & Annex

Chef Ed said that he would like a larger drain for the ice machine. He called it a safety factor. Otherwise,
all is good. He wants to know if he should get estimates or if this is someone else's responsibility.

Wayne and | spoke to Mary, Teresa, David Martin, Chef Ed and various people in the hobby center to
obtain this information.

Richard Martin
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Summary for the Long Term Plan

1-3 Years

e Improved access to patio at shuffleboard courts and food handling building with accessible
restrooms.

e Improved service to shuffleboard members.

e New building and lighting for the putting green.

e  Facilitates use of putting green after dark.

4-7 Years

e Solar water heating for the both east and west pools.
. Reduced operating costs/reduced environmental impact.

8-10 years

e Bar/Lounge at the west pool or patio south of the Laundry Building.
e Improved service to VO residents and guests.
e New source of revenue which could help keep HOA fees down.
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Update Report, January 2, 2018
For the Common Facilities Planning Committee
Submitted by Des Silver and Norm Lawrence

Requested a meeting with the club presidents via email of Dec. 1'1 2017.

Meeting with Lawn Bowling Chair, Mike Pain and Norm Lawrence, Des Silver- Dec.4th

85 members

Courts are fine as they are.

Storage facility is fine as is but is shared with Park Maintenance for lawn care equipment

If another use of their existing storage facility was found, Lawn Bowling would be willing to
consider a smaller storage building south of their patio.

Facility is serving the members needs at present and into the foreseeable future.

Long term Maintenance: new turf in 2024 at an estimated cost of $57,000.

Meeting with Croquet, exec. Member Terry Weaver and Norm Lawrence, Des Silver- Dec. 4th

Families use this facility during holiday times (Kids visiting during school breaks) independent of
club activities.

30 + members

3 courts, 6x8 foot shed, all serving the members needs at present and into the foreseeable
future.

Meeting with Shuffleboard, Exec Members Carol and Joe Egli, Norm Lawrence, Des Silver- Dec.7th

Club currently has 53 members with expectations to grow to over 100 in the new year.

20 courts, all in good shape.

8x12 foot equipment shed and 8x16 foot activity shed, both in good shape.

Patio area to the south of courts (not easily accessible from courts.) Would like to bring patio
tables/chairs up to court level on new patio pavers directly south of courts.

Transmittal #147 has been submitted requesting a shed (16x20) to accommodate food handling
and a handicapped accessible washroom.

This facility will serve the club members for the foreseeable future.

Long term Maintenance: resurfacing in 2022 at an estimated cost of $23,000.

Have not met with Horseshoes as they have not responded to my request to meet. An inspection of
their facility showed an adequate facility of 9 pitches, in good repair. Their shed (8x12 feet) seems
adequate for now but is nearing the end of its life and should be planned to be replaced in the near
future. The pitches seem adequate for the foreseeable future.

Observation of their activities reveal that about X of their pitches are used currently and they
seem to meet in the morning.
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We looked at the Putting Green Facility which includes an 18 hole putting layout and a shared shed
with Horseshoes.

. The putting surface is well maintained and in good condition.

o The shed seems to serve the purposes of this facility for now but is nearing the end of its life and
should be planned to be replaced in the near future.

o A transmittal has been submitted to upgrade the facility with lights to allow play in the evening.
No resolution has been made as yet.

. Facility seems adequate for the foreseeable future.

o Long term Maintenance: new turf in 2020 at an estimated cost of $38,000.

[ ]

East Pool

o Long term Maintenance: Chlorinator replacement - 2018 with estimated cost $6,000. Pool

heater replacement- 2025, cost $12,000. Pumps and filters- 2026, cost $10,000. Spa pump-
2027, cost $8,000. HVAC- 2026, cost $115,000. Fire Alarm- 2026, cost $9,000.

o Leo/Keith did not identify any need for improvements.

o Could explore the feasibility of solar water heating for the pools.

West Pool

. Long term Maintenance: Rebuild pool in 2020- cost $485,000. Water heater- 2021, cost
$9,000. Spa pump- 2021, cost $6,000. HVAC unit- cost, $9,000.

. It is suggested the pool be replaced with the same pool footprint so as not to trigger other
unanticipated changes. The pool bathhouse was recently upgraded.

. Leo/Keith did not identify any need for improvements.

o Could explore the feasibility of solar water heating for the pools.

o Could explore the feasibility of a Tiki Bar near the pools. (Alternative site for a Bar/Lounge in

patio area south of Laundry Building)

Fitness Center

. Long term Maintenance: Carpet replacement- 2024, cost $21,000. Key Card replacement-
2026, cost $17,000. Automatic Door openers- 2026, cost $8,000.
o Leo/Keith did not identify any need for improvements.
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Northeast Corner
Sports Plex

Report on Pickleball and Tennis
December20, 2017
Frank Rust

Overview

The Tennis facilities have recently been upgraded. The Tennis Club uses the Veranda which is an older
facility in good condition. There are a total 8 tennis courts that are all post-stressed concrete in

very good condition. There are several buildings used for storage by tennis that are all in good condition.
The Tennis club hosts a very popular tennis tournament that generates money for the Social Club. The
tennis club also participates in a tennis league that brings players from outside the park in to play which
helps "advertise" Venture Out.

The Pickleball facilities are new. There are 11 post-tensioned concrete courts that are very new. There is
a new clubhouse with a potluck area and two new bathrooms. There will, more than likely, be

some issues that will need to address as the large club membership settles in to its new home. The

Club hosts some very popular tournaments that are major fund raisers for the Social Club. The Pickleball
tournaments bring in people from outside the park which helps "advertise" Venture Out. The club
requested 12 courts so support approximately 400 members in 2013. Due to lack of available space it
was decided to build a total of 11 courts in the summer of 2017. The club membership in the 2017-2018
is estimated to exceed 550 members. It is anticipated that the club will need additional courts in the
future if growth continues. To alleviate the high court usage, in the short term, it is desirable to install
lights on five of the courts that were constructed to support future lighting. The long term solution
would call for additional Pickleball courts in the area designated for “future” Pickleball/Tennis courts in
the Sportsplex.

Future projects:

Next 0-3 years:
1. Install lights on five Pickleball courts

2. Build additional Pickleball courts in the area designated as “future" Pickleball/Tennis courts in
the Sportsplex.

Tennis:
At the present time the Tennis Club has no outstanding issues that need to be included in the LRP. The
tennis club is one of the older large clubs in the park and has taken care of its needs very well over the

years.
No issues.
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Pickleball:
Priority #1. Install lights on the five courts that were prepped for future lighting during construction. This
would increase the time the facility is available to use for all residents.

Lighting the courts would allow residents that reside in the park during the summer months an
opportunity to play during the cooler hours of the day which would reduce the chance of heatstroke.

Erecting lights will also allow an increase in the number of players allowed to play in tournaments which
generate funds for the Social Club. It would free up Tennis courts 7 & 8 during the tournaments.

The membership of the Pickleball Club was 530 members at the end of the 2016-2017 season. It is
estimated that the total number of people using the Pickleball facilities during the 2017-2018 will
exceed 600 people including members and non-members. At the end of Nov 2017 there were many
people waiting to play. And the number of people waiting to play during the winter months will increase
dramatically.

Erecting lights on the five courts that are prepped for lighting would increase play time during the entire
season. This will be a great way to get additional usage of a great facility very economically. This would

also be a benefit to tenants in the overnight area during the summer season.

Erecting lights on the five courts will keep VO competitive with other major neighboring parks all of
which have lit Pickleball courts.

Lighting Pickleball courts is mentioned in the Hultzman Study (page101}.
Health and safety: 8

Building and structure: 9

Activity and growth:10

Total: 27

Priority #2. Review the need for additional Pickleball Courts in the area of the Sportsplex designated for
Future Tennis/Pickleball Courts.

Pickleball usage continues to grow. It is anticipated that there will be a 20% increase in the number of
players using the VO Pickleball facilities since the planning began on the Sportsplex. If the usage
continues to increase the addition of courts-may be desirable. Of course, adding courts would allow the
Pickleball club to increase the size of the tournaments which would result in increased funds for the
Social Club.

Health and safety: 8

Building and structure: 8

Activity and growth: 10
Total: 26
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FURTHER NE CORNER INPUT OVERVIEW

The issue here is that Bocce needs courts but doesn't want to move. The solution is some ways off and
needs to be studied for possible solutions.

The Hultsman Study, once again, refers to these three entities obliquely with Bocce receiving the most
input.

0-3 years: Maintain structures.

4-7 years: Study Bocce Ball needs and develop conceptual solutions. Update Oasis as allowed by Mesa.
Needs ADA bathroom:s.

8-10 years and beyond: Rebuild Bocce Ball courts.

BOCCE BALL

The Bocce Ball Club finds themselves in a conundrum. They need courts due to membership growth but
don't want to move based on membership vote. A secondary issue is that their courts are not regulation
in size thus limiting them from Hosting Bocce Tournaments.

Health/Safety points: 2

Bldg Structural: 4 new clubhouses.

Activity Growth (Park or Club): 10

Total: 16

OASIS BUILDING

The Oasis Building is maintained well and is heavily used. It has no immediate issues but long term it
needs to be updated to include ADA bathrooms.

Health/Safety points: 5 needs ADA bathroom

Bldg Structural points: 2 maintain

Activity Growth (Park or Club): 10 fully programmed as is.

Total: 17

ELECTRONICS BLDG

The electronics bldg. is solid and needs only to be maintained. The Electronics Club will adapt with

technology and any needs will be handled via the Transmittal system.
Total: O points
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Southeast Corner
SOUTH EAST CORNER: STATUS AND RECOMMENDATIONS (Nacho's included here)

OVERVIEW: These corners currently contains park maintenance, the Glass Arts Bldg., RV/car washing
station, vehicle and RV storage, the Shriners recycle storage, and park trash and recycle facilities. None
of these activities are in imminent decline or danger of failure. However, park maintenance is in need of
better and more storage for their equipment. Furthermore, this area must be preserved for future
development of a second "hobby complex" similar in design to the glass arts building.

Nacho's is included here due to its connection to park maintenance. Nacho's as a building is in good
repair and needs only to be maintained. As to the overcrowding of supplies in the building, only more
and better park storage availability will resolve that issue. A park wide storage study was done 4 years
ago and is available on the Box.

There is very little in the Hultsman Study that addresses this corner other than some mention of
preserving the storage capacity for resident RV's and trailers.

FUTURE PROJECTS (IN ORDER OF IMPORTANCE)
Next 0-3 years: maintain current structures and uses.

Next 4-7 years: Plan for construction of second hobby facility.
Improve storage capacity for park equipment

Next 8-10 years and beyond: Maintain hobby buildings.
Maintain RV/car wash.
Maintain recycle/trash capability.
Find home for Shriner's recycle effort.

SOUTH EAST CORNER BY USE
Park Maintenance building and storage yard.

Building is in good repair and needs only to be maintained. However, the area supporting the building is
very packed with equipment should be considered a safety hazard due to this congestion. Furthermore,
employees must continuously move equipment to get to other pieces of equipment thus creating
another avenue for safety concerns. The storage container being used is not conducive to everyday use
and should be replaced. The security of the storage yard and the shelter in the yard are adequate but do
nothing to negate the safety concerns and barely are sufficient to protect the parks equipment. In
summary, the park maintenance facility needs an upgrade in storage and security to reflect the increase
in workload, equipment protection improvement, and worker safety concerns.

Health/Safety Points: 8

Bldg Structural Points: 5
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Activity Growth (Park or Club): 8

Total: 21

GLASS ARTS BUILDING:

Glass arts has a slowly increasing membership and a newer facility. The club has adapted to new
program request (ie. glass slumping) and seems to be on a steady path forward. The building fits the
clubs needs and does not need any imminent repair or adjustment. Regular building, HVAC, and utility
maintenance should be sufficient to project this club and building.

Health/Safety Points: 2

Bldg Structural Points: 4

Activity Growth (Park or Club): 4

Total: 10

NACHO'S

Nothing to be said here that wasn't previously mentioned. Maintain building and look to improve
storage capacity elsewhere to reduce congestion in this building.

Health/Safety Points: 5 (merely due to congestion)
Bldg Structural Points: 4

Activity Growth (Park or Club): 0

Total: 9

RV/CAR WASH

The Hultsman Study briefly mentions to maintain this facility since it's the only location in the park
where larger units can be washed.

Health/Safety Points: 2
Bldg Structural Points: O
Activity Growth (Park or Club): 3

Total: 5
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SHRINERS FACILITY (Aluminum recycle collection storage)

Maintain as long as we can spare space. No Hultsman mention.

Health/Safety Points: 2

Bldg Structural Points: 0

Activity Growth (Park or Club): 3 increases in tear downs in park requires recycle opportunity.

Total: 5

TRASH/CARDBOARD COMPACTION FACILITY

The park has two trash, cardboard, and recycle facilities. Located in SE and SW corners. Both are located
in these locations for the same two reasons: out of sight and access for waste hauling. Therefore, they
need to stay where they are at. Other maintaining the safety and security of the areas, nothing needs to
be done.

Health/Safety points: 4

Activity Growth (Park or Club): 1

Total: 5 points
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SOUTHWEST CORNER

SOUTHWEST CORNER STATUS AND RECOMMENDATIONS
OVERVIEW

The SW Corner of VO has many challenges. The biggest challenge as far as long range planning is
concerned is that this corner is the park 's prime drainage location and therefore has building and use
restrictions that preclude many uses and basically freezes the corners current design and future uses.

The Hultsman Study refers to this location in many different fashions. Park residents want better
drainage but also want solutions to the various issues that clubs that are located in this corner have as
well as preserving the dog walk. As a result, the plan for this area will require cooperation with and from
Mesa as well as expending significant monies to resolve the issues.

The drainage issue is left to the Infrastructure Committee to address.
FUTURE PROJECTS IN ORDER OF IMPORTANCE

0-3 years: Maintain buildings and start planning for relocation of clubs to new facilities.
Continue work on drainage issues and solutions.

4-7 years: Relocate clubs to new facility and refurbish vacated buildings to other uses such as use by
Handymen.
Start replacement of storage sheds with better more useful structures.

8-10 years and beyond: Continue replacement of old storage containers with newer and better units.
Maintain buildings.

ALL THE CLUBS THAT ARE LOCATED HERE (WOOD SHOP, WOOD CARVERS, LAPIDARY, SILVER SMITHS)
ARE TREATED TOGETHER

All these clubs, although very different in activity, have a symbiotic relationship in that they use each
other’s facility for various project work. As a result, they need to be considered together for their future.

The future of these clubs is to be relocated to a combined hobby center, probably located in the SE
corner by the Glass Arts bldg. This plan should be the next large- scale club renovation undertaken by
the park.

To go through what each club facility is lacking or what utility is over taxed would be fruitless since the
facility cannot be ungraded beyond normal maintenance due to Mesa restrictions. They all have HVAC
issues, are electrically maxed out, have water/drainage issues, and the location does not have an ADA

approved bathroom facility.

Handymen will be treated separately.
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Health/Safety: 10 points
Bldg Structural: 10 points

Activity Growth (Park or Club): 7 points (If growth was based on what happened
to Glass Arts when they relocated, Club growth would be higher than current year to year growth.)

Total: 27 points

HANDYMEN

The Handymen Club needs space for their work and equipment but don't need a new building to
operate. They could take the space vacated by Lapidary and the Wood Shop and reconfigure it into a

very nice work area for themselves.

As a result, the solution to the Handymen's needs is tied to the relocation of the other clubs in this
corner.

Total: see above

DOG WALK

Maintain facility and adapt to whatever needs to be done with the retention drainage basin.
Health/Safety: 10 points (for pet's health and safety- keep them off streets)

Bldg Structural: O points

Activity Growth (Park or Club): 5 points

Total: 15 points

DISH BLDG

Maintain as is or as needed.

Total: 0 points

STREETLIGHTING - 70 POINTS

Streetlighting is a major concern of the owners, according to the Hultsman Report. The lack of adequate
illumination creates a dangerous environment in the Park. An engineering firm has been retained to
design a park-wide lighting plan. New lighting conduit to be installed in conjunction with street milling
and repaving. By installing a new lighting system, we will reduce the number of poles and lights, as well
as up-grade the aging wire and improve illumination.

Note; Dish and Century Link have been advised of our plan to repave the streets. They have been invited
to coordinate with our conduit installation program.

77



EXTERIOR WALLS - 65 POINTS

The primary issue with the Exterior wall is a lack of security along the northeast corner of the Park. The
wall is low in that area and does not discourage individuals from vaulting over. Security is often
mentioned in the Hultsman Report and is noted as very important. General maintenance should be
sufficient to maintain the wall for the next ten years. The Infrastructure and Safety Committees are
looking for a prudent solution to the security issue. Several solutions have been discussed. This item has
been tabled until more research can be done. Specificity, the effectiveness of a security camera system.
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PAPER ON THE MERITS OF A CAPITAL PROJECTS FUND
by E. J. (Bert) Sebastian, January 2018
DRAFT #2

1.0 INTRODUCTION

Venture Out at Mesa is approaching 50 years old and as such, some of the infrastructure is reaching the
end of its life. Over time, this park has evolved from strictly campers, to what we see today. With
changing needs and requests from the property owners, new amenities continue to be needed to keep
this park one of the most progressive and forward-thinking parks in the East Valley.

Venture Out is currently in the process of developing its second community Long Range Plan. Part of this
plan will consider financial implications of the implementation of the Long Range Plan.

While the upkeep of the existing common property and infrastructure is generally covered by a $90,000
annual budget that is administrated by the Condo Board, any large new developments (capital projects)
must be funded from alternate sources.

This paper will present for discussion and consideration one potential option for the Venture Out
Condominium Corporation to establish a capital projects fund for the development of future projects.

2.0 HISTORICAL BACKGROUND

The Venture Out Condominium Corporation (VOCC) currently in its CC&R's and bylaws has only the
option of assessing "Special Assessments" for the collection of funds for new capital projects. These
special assessments must be approved by a majority of VO residents for a specific capital project. Over
the years the following special assessments have been approved and collected:

. New Community Center $2,287.00 in 2004
. Water Irrigation Separation Project $343.00

. East Pool Complex $950.00

. Glass Arts Building $150.00

. Sports-Piex $650.00 in 2017

TOTAL $4,380.00 over 13 years
The new community center was the first and largest assessment, but over the years on an average basis
per year, the yearly assessment averages out to $337.00 per year. Special assessments have occurred

roughly every 3 years.

Depending on the new project size, larger special assessments may become a significant burden on
some residents.
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3.0 FUTURE POTENTIAL SPECIAL ASSESSMENTS

In the draft Long Range Plan, several major projects are anticipated to be required or desired in the next
10 years. As well, the Reserve Fund Study completed in 2016 projected that a new Hobby Center may
require replacement in about 2019/20, and a new Administration Building in about 2023/24. Both of
these park common elements will have significant capital costs of between at least $1.0M to $2.0M
dollars each.

While these are asset replacements and some funds can be taken from the Reserve Fund account, both
facilities will require enlargement to meet functional and club programming needs. The new larger
component of each facility needs to be funded from new Capital Projects Fund and not completely from
the Reserve Fund. Typically, an approximate split of 60% new/40% replacement, or even 50% new/50%
replacement can be anticipated.

From an analysis of the Reserve Study, there are significant demands on the Reserve Funds needed for
street pavement replacement, storm water upgrades, and street lighting also required over the next 10
years. Therefore, the new Capital Projects Funds are essential if these projects are to be developed.
While significant onetime special assessments could be utilized, this paper presents another option for
consideration.

4.0 RESORT COMPARISON

A comparison of yearly condominium fees with other self-management retirement parks in the East
Valley show the following fees:

. Carriage Manor (909 units) $1968.00
. Greenfield Village (792 units) $2140.00
. Golden Vista (1075 units) $ 1740.00
o Road Haven (1064 units, plus golf course) $2228.00
. Venture Out (1749 units) $ 2596.00

The above five parks vary considerably in size, age and amenities. Not all provide 24/7 security, most
have fewer buildings (9 on average) versus 25 for Venture Out, have only 1-2 paid staff in the activities
office while VO has 14 during high season. All of the other parks are about 15 years younger and will be
dealing with the redevelopment process that VO began 13 years ago with the new community center
building. All of this contributes to VO fees being higher than the average for owner - based parks in the
east valley.

A similar comparison of yearly fees can also be made with the private RV Rental Parks owned by Cal-Am.

In these parks, the land is leased from the corporation (Cal- Am). All common elements are the
responsibility of Cal-Am and residents have no control of the property or lease rental increases.
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The comparison of Cal-Am parks is as follows:

¢ Mesa Regal (2005 units) $6,420.00
¢ Val Vista Village (1600 units) $6,150.00
¢ Tower Point (1100 units) $6450.00
¢ Sun Life Resort (750 units)  $6227.00
¢ Valle del Oro (1761 units) $6335.00
¢ Apache Wells (320 units) $6,000.00
e Good Life (??? units) $6,500.00
¢ View Point (1952 units) $7,000/58000, (have golf course)

The above is actually pad lease rates, as owners do not own their property which results in initial lower
capital costs, but the yearly fees are real. If owners in VO have the capital to purchase their property,
which most do, then the yearly costs can be compared. In order to compare apples to apples, yearly
property taxes of about $900.00 on average should be added to the $2,596.00 fees for a total of
approximately

$3,496.00 for costs to be in Venture Out. If you lease the property, you do not pay taxes

on it as well.

5.0 CAPITAL FUNDING STRATEGY

While the above shows that the management of our VO park has been handled exceptionally well, it
does provide an opportunity to slightly increase the condo fee with the increase being held in a "Capital
Fund" that over time could build up to an amount sufficient to build a capital project. All of this, while
keeping our condo fees still significantly less than comparable parks. An example of this slight increase
could be as follows:

¢ $25.00 per quarter times 4 quarters = $100.00 X 1749 lots = $179,500.00 per year
¢ $50.00 per quarter times 4 quarters= $200.00 X 1749 lots = $349,800.00 per year
¢ $75.00 per quarter times 4 quarters= $300.00 X 1749 lots = $525,700.00 per year

This Capital Fund could be allowed to build up over time and would need to be administered along the
Long Range Plan so that when projects are identified by the Condo Board as being needed, the money
would be there to fund the need. A safe guard of these funds could be handled still by a majority vote of
lot owners for any expenditure from this Capital Fund approving a project. Should this fund not be spent
for a long period of time, a cap could be placed on the Fund. At this point the condo fees could be
reduced.

6.0 CONSENSUS AND CONCLUSION

In the 2016 Hultsman residents survey (pages 35/36), two-thirds of the residents were in favor of this
concept for funding future capital projects.

There were a total of 1291 surveys submitted, representing over 40% of the 3170

VO residents, (Hultsman study page 12). Only 400 surveys were needed to be able to statistically
generalize about the population.
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The Condo Board should seriously consider this concept and put a ballot forward to the VO residents to
hopefully approve such a concept in moving Venture Out forward in the 21st century and to remain the
best RV resort in the East Valley of Mesa, Arizona.

A legal review of this idea should be done to ensure that we would be in compliance to all Condominium
Regulations, State and Municipal regulations.

Footnote: This paper was prepared with the assistance of Peg Noyes and Des Silver, owners in the park
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